Ycnosua npeaocraBneHusa cepsuca c6opa o6paTHON CBA3U U OT3bIBOB O KauecTBe TOBApPOB, YCAYr U
obcnyKuBaHuA B TOProBoii Touke

[Jata nybamkaumm: 05.09.2025
[ata Bctynnenuma B cmny: 05.09.2025

HacTosawme ycnosuma ycTaHaBAMBaKOT NpaBooTHoweHua mexay 000 «MnaTtexkHbln Cepsuc MNposanaep»
(OrPH 1157746848456, MHH 9701010050, KMNM 9701010050, r. Mockea 15280, r. MocKBa, yA. JlIeHWHCcKan
cnobogaa, a. 19, nomeweHne 67/1), umeHyembim B ganbHelwem 000 «[CM», U OPUANYECKUM AULOM
WAU UHAMBUAYANIbHBIM — MpeAnpuHUMmaTenem  (BnagenblLem  TOProBOM  TOYKK),  MMEHYeMbIm
B AanbHelwem MepuaHT, cBA3aHHble C NpeaocTaBneHnem MepyaHTy 40CTyna K cepBucy cbopa obpaTtHoi
CBA3WN M OT3bIBOB O KaYecTBe TOBAPOB, YCAYr U 0OCNYKMBAHUA B TOProBoi Touke (aanee — «orosop»).
Jorosop npusHaeTcA 3akno4veHHbIM mexagy OO0 «[CM» n MepyaHTOM C MOMEHTa ero akuenTa
MepuyaHToMm. [log akuenTtom B Uensax JloroBopa MoOHMMaeTcA @akT onnatbl BO3HarpaXAeHus
no Jorosopy.

000 «MCM» n Mep4yaHT B AanbHenWemM MMEHYHTCA COBMeCTHO «CTOpOHbI», a MO OTAENbHOCTU
«CTopoHa».

Hactosauwume Ycnosua He aBasaoTca ny6andHol odbepTtoit B NoHMMaHUK ctaTbi 437 MparkaaHCKoro Koaekca
Poccuiickoit Pepepaumn. CnegosatesibHO, HacTosAWwMe YcnoBus He 06/1a4atoT NpU3Hakamu nyb6aM4Horo
XapaKTepa M He nopoxaaeT 06A3aHHOCTU 3aKntouyeHus [loroBopa c N06bIM AULOM, KOTOPOE BblpasuT
»}enaHue 3aknounTh [lorosopa.

000 «NCM» u MepyaHT 3aknovaoT [oroBop Ha YCNOBMAX HACTOAWMX YCNoBui B nNopAdKe,
npeaycMOTPEHHOM pa3aesioMm 3 HacToALMX YCIoBUN.

Hactoswuii OOKyYMeHT npeactaBnser cobol [0roBop NPUCOeAMHEHWs B 3HAYeHUM cTaTbu 428
lparkaaHcKoro Kogekca Poccuitckoit ®epepaummn. 3akntoyana [JorosBop B NopAgKe, NpeaycMOTPEHHOM
HacToAwmMMM Ycnosmamm, MepyaHT BbiparkaeT NOJIHOE COrNacme C HaCTOALLMMM YCNOBUAMM U NPUHNMAET
0b6A3aTenbCTBO c061t04aTb NONOKEHUA YCNOBUIA BE3 UCKNOYEHUI U AONONHEHUA.

1. TepMmuHbI ¥ onpegeneHun

JInuHbIA KabuHeTr — 3TO nepcoHanbHbl pasgen MepyaHta Ha cakte OO0 «[MClM», AOCTYNHbIN
UCKIOYMTENIbHO 3aPErMCTPUPOBAHHBIM NOAb30BATENAM MOCPEACTBOM BBOAA YHWKANbHOIO WMEHM
nosib30BaTeNs U Naponsa AM60 MHbIX AYyTEHTUPUKAUMOHHBIX AaHHbIX. JIMYHbIA KAOUHET NpegHa3HayeH ann
npegoctasneHna MepyaHTy BO3MOXKHOCTU YNpPaBaATb CBOEM YYETHOM 3anmMcbio M NOAy4YaTb AOCTyN K
cepBucy nNo cbopy O0T3bIBOB O KAYEeCTBE TOBAPOB, YCAYr U 0OCAYKMBAHUS.

OT3bIB — MHd)OpMaLI,MFl, OoTnpaB/ZIeHHaA NnokKkynatesiem 4yepe3 cepsuC no c6opy OT3blBOB OTHOCUTENIbHO
Ka4yecCTBa TOBApOB, YCAyr n O6Cl1y)+(VIBaHVIH, N UHbIX aCNeKToB AeATE/IbHOCTU TOpI'OBOl\/’I TOYKM MepyaHTa.

Mokynartenb — dpM3nyeckoe AL, KoTopoe Npruobpeno ToBapbl AN yCayrM MepyaHTa M OCTaBM/IO OT3bIB
0 KayecTBe TOBapoOB, YC/IYr 1 06CNyKMBaHUKN B TOProBoW Touke MepyaHTa

Caiit — opuumanbHbii Bebcat 000 «IMCM» B ceTn «MHTEepHET», pa3melleHHbIi no agpecy https://life-
ay.ru.

CepBuc — ctpaHuua CaliTa, ABAAIOWANACA HEOTbEMHOM (YHKLMOHANAbHOW YacTbio JIMYHOrO KabuHeTa,
poctynHasa Ha Caiite no agpecy https://lk.life-pay.ru/, a Take copgeprkawaa Habop ¢GyHKUMA OnAa
3ano/IHeHNA cneumanbHoli Gopmbl 06paTHON cBA3M M cHOpa OT3bIBOB O KayecTBe TOBApPOB, YCAYr W
o6cnyKnBaHua MoKynaTena B TOProBoi ToUKe.

CropoHbl — 000 «MNCM» n MepuaHT.
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TapudHbIii NNaH - COBOKYMHOCTb HEMWCKAIOUYUTENBbHbLIX MMYLLECTBEHHbIX MPaB W YCAYr, a TaKkKe
OrpaHWYeHui, npegoctaBasembix MepyaHTy, a TaKXKe WX CTOMMOCTb W CPOK, Ha KOTOpbIi
npeaoctasnfetca Cepsuc. CoctaB TapudHoro nnaHa nybamkyetrca Ha Cante no agpecy https://life-

pay.ru/tariffs/.

ToproBasa TouKa— MmecTo, rae MepyaHT OCyLLeCTBAAET PO3HMYHYIO NPOJAXy TOBAPOB W ycayr
Mokynatento.

2. Npeamer porosopa

2.1. CornacHo Hactoauwemy florosopy OO0 «[CIM» npeaoctasasetT MepyaHTy AOCTYN K cepBucy No cbopy
obpaTtHoW cBs3M oT lNoKynaTtenen U OT3bIBOB O KayecTBe TOBApOB, YCNYr U 06CNYKUBAHUA B TOProBoi
Touke MepuaHTa (ganee — Cepsuc), a MepuaHT onnaunsaet goctyn K CepBucy B pasmepe, onpeaeneHHom
B8 TapudHOM naaHe M yKazaHHOM B CYETe Ha onnaTy.

2.2. MepuaHT npu ucnonb3oBaHun CepBuca noayyaeT AOCTYN K MHCTPYMEHTaM U TeXHONOTUAM,
obecneunBaoWmm 3PDEKTUBHYIO KOMMYHMKaumio ¢ [okynaTenamu U MojsydeHue aKTyasibHOM
MHbOPMaLMK O KayecTBe TOBapOB, YCAYT M 06CNYKMBaHUM B TOProBoi Touke MepyaHTa.

2.3. CepBUC He npeAHasHayeH A0A IMYHOTO (BbITOBOro) MCNONb30BaHUA GUIMYECKMMWU  NNLLEAMMU
(notpebutensamu), n CTOPOHbI HaCTOALWMM NOATBEPKAAOT, UTO HOpMbl 3akoHa P® o107.02.1992
No 2300-1 «O 3awmte npaB noTpebuteneir» Kux oTHoweHusam CTOPOH B pamKax Jorosopa
He NPUMEHAITCA.

2.4. CTOpOHbI A0roBOPUIUCH, YTO [loroBop AeiCTBYET C MOMEHTa npeaoctasieHns MepyaHTy gocTyna K
Cepsucy B JInuHOM KabuHeTe.

2.5. OcHoBHOM uenbto CepBuca aBaseTca npepocTasieHMe MepyaHTy MHCTPYMEHTOB ANA Yay4ylleHUs
KayecTBa TOBAPOB, YCAYr U 06CAYKMBaHUS.

3. NpepocraBneHue gocryna K Cepsucy

3.1. 000 «[ICM» npeaoctasnaeT MepyaHTy npegocTtasnaet Cepsuc nytem npeaocrasieHna YaaneHHoro
40CTyna K GyHKLMOHANbHbIM BO3MOXKHOCTAM CepBuca B TeuyeHue 2 (AByx) paboumx AHel ¢ MOMEHTa
NOCTYN/AeHUA BO3HarpaxaeHus Ha cyet 000 «MNCM». B MOMeHT NnpeaocTaBieHns YaaneHHoro Aoctyna
MepuaHTy K Cepsucy, o6asaHHocTb OO0 «[CM» cumMTaeTcs MCNOAHEHHOM.

3.2. ®akT npegocTasaeHuns gocryna Kk Cepeucy dukcmupyetcs CtTopoHamum B AKTe nepegayn npasa (ganee
— AKT).

3.2.1. AKT dopmumpyeTca aBTomaTuyeckn Ao 10 (gecAatoro) uncna mecaua, cledylollero 3a mecauem
ynnaTbl MepyaHTOM BO3Harpa*kaeHus, u 3arpyxaetca B JINuHbIM KabuHeT Ha Caiite 000 «MClM».

3.2.2. MepuaHT 06Aa3aH nognucaTb AKT B TeyeHue 2 (AByX) HeAenb C MOMEHTa MoAyYeHus AKTa UK
HanpasuTb OO0 «[CM» MOTMBMPOBAHHbLIN OTKa3 OT ero nognucaHus. Mo UcTeyeHnM yKasaHHOro CpoKa
AKT cuntaeTtca nognmcaHHbim MepyaHTom 6e3 3amedaHunit.

3.3. OnnaumBas cuéT, BbicTaBAeHHbin OO0 «[MCM» 3a npaBo nonb3oBaHua CepsBucom, MepyaHT
NOIHOCTbO M 6E30roBOPOYHO COrNALLAETCA Ha 3aKaodeHMe [loroBopa Ha YCN0BUAX HACTOALWMX YCNOBUIA.

4. Cnocobbl ncnonbsosaHua Cepeuca.
4.1. 000 «MNCN» npegocTtaBasetT MepyaHTy NpaBo UCNoAb30BaTb CepBUC cneayowmmm crnocobamu:

4.1.1. BocnpounsBoanuTb rpadurueckyto YyacTb (paboumnii nHtepoderic) Cepsrca Ha 3KpaHe NepCoHabHOro
KOMMNbloTepa No ero GyHKUMOHANbHOMY Ha3HaYeHMIo;
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4.1.2. ucnonb3oBaTb QyHKLMOHAAbHbIE BO3MOXHOCTM CepBMCa COFNacHO nepedHio GYHKUMOHANbHbIX
BO3MOKHOCTEN, yKa3aHHbIX B TapudHOM NaaHe;

4.1.3. nony4aTtb KpyraocyTouHbl goctyn K Cepeucy Ha cepepe OO0 «[ClM», 3a UCKAtOYEHNEM BPEMEHM
nposeaeHnA NpodpunakTUYeckmx pabot Ha cepsepe. Ob6A3aTeIbHLIM YCI0BMEM MCMONb30BaHNA CepBuC
ABNAETCA CaMOCTOATEIbHOE NoaKAtoYeHne MepyaHTa K ceTn NHTepHerT;

4.2. MepyaHT MOXeT Nonb3oBaTbcs CEPBUCOM UCKNHOUNTENBHO Ha TeppuTopumn Poccnitckoin deaepaumm.
4.3. OrpaHU4YeHmnA B YCNOBUAX UCMONb30BAHUA:

4.3.1. Mepu4aHTy 3anpeLwaeTcs AonyckaTb UcnosibsoBaHne CepBuC TPETbUMU ANLAMKM Be3 paspeLleHns
000 «[MMCIM», B TOM uMcne B Lensax paspaboTkM cepBMCOB aHAaNOMMYHOTO Ha3HaYeHUs;

4.3.2. MepyaHT 06A3yeTCcA He npeanpuHMMaTb Kakue-anbo MonbITKM CaMOCTOATENbHOTO MOJyYeHuUs
TEKCTOB McxogHoro Koga Cepsuca U/Mam anropuTtmoB ero paboTsl (B TOM uncae ux, aeaccembanmpoBaHue,
OEKOMMUANPOBAHME WU PEUHKUHUPUHT U MogMbUKaLmIo);

4.3.3. MepuaHTy 3anpeLLaeTca YCTPaHATb OrpaHuyYyeHna mcnonb3osaHunA CepBuUCa, YCTaHOBAEHHble C
NOMOLLbIO TEXHUYECKNX CPeaCTB 3alLnTbl;

4.3.4. MepuaHTy 3anpewjaeTca caasaTb CepBuc B apeHAay, B Haem, NPOKaT U T.4.;

4.3.5. MepuaHTy 3anpeLlaeTca NpeaoCcTaBAATb TEXHUYECKYIO OKyMeHTaumto Ha Cepsuc B toboit popme
TPETbUM NNLAM, 38 UCKIOYEHMEM YMNOJIHOMOYEHHbIX OPraHoBs.

4.4, 000 «NCM» rapaHTtupyert, uto B CepBMUC HE MCNONL3YIOTCA HUKAKME 31eMeHTbl B HAapyLLleHne npas
TpeTbux Anl. B cayyae ecnun ykasaHHble rapaHTum byayt HapyweHbl, OO0 «[MCM» obsasyeTca NpuHATb
Mepbl, KoTopble obecneyaT MepyaHTy 6ecnpenaTCTBEHHOE UCMO/Ib30BaHMe NepeaasaemMbix no Jorosopy
npas.

4.5. 000 «[CM» rapaHTUpyeT, 4To CepBUC HE COOEPKWUT BPEAOHOCHLIX, LUMMOHCKUX U PEKNAMHBbIX
3/1IeMEHTOB W MNPOrPamMMHOr0 KoZa, CO3A4aHHbIX AN BbIBOAA M3 CTPOA, HapyweHua paboTbl Mau
BbIMNO/IHEHNA HECAHKLMOHMPOBAHHbIX AEWCTBUI B KOMMNbIOTEPHOW CUCTEME UM ANA Nepeaaqn KaKux-
NMB0o AaHHbIX C KOMMbIOTEPA KOHEYHOro nosb3oBatens 6e3 ero npeaBapuTE/NbHOrO YBeAOMEHUA U
cornacus.

4.6. 3akntovana lorosop, MepuaHT cornawwaetca, uto Cepsuc npegocrasnaetca OO0 «[CM» Ha ycnoBumax
«KaK ecTb» (as is). 000 «MCM» He NpenoCTaBAAET HAKAKMX rapaHTUN B OTHOLIEHUU 6e30WMB0YHON 1
6ecnepeboliHoli paboTbl CepBuc, cOOTBETCTBUA CEPBUC KOHKPETHBIM LeNfM U OXKMAaHUAM MepuyaHTa, a
TaK¥Ke He NPeLoCTaBAAET HUKAKMX UHbIX FapPaHTUI, NPAMO He yKa3aHHbIX B HacToAlem [Jorosope.

4.7. 000 «MNCM» He AaeT HUKAKMX ABHO BbIPa*KEHHbIX WM NOAPAa3yMEBAEMbIX rapaHTUIN B OTHOLIEHMM
CepBuca, B TOM YMC/E, HE TapaHTUPYeT:

— NPUrOAHOCTb ANA KOHKPETHbIX Lenei;

— NPUBbLINBHOCTb UCMO/b30BaHNS;

— TOYHOCTb U/MAKN NONHOTY OTBETOB, NOJIlyYaeMblX B pesyabTaTte paboTbl CepBuca;
— NPOW3BOAUTENIBHOCTb;

— CUCTEMHYIO MHTErpaLmio;

— becnepeboiiHoe PyHKLUMOHUPOBAHME;

— OTCyTCTBME ownbo K;



— UcnpaBAeHNE HEMONAAOK.
4.8. Mep4aHT camoCToATENbHO HECET BCE PUCKMU, CBA3AHHbIE C UCNosib3oBaHMem CepBuca.

4.9. Hu npu Kakux obcroatenbcteax 000 «MNCM» He ByaeT HeCTU OTBETCTBEHHOCTb 3a Bpes, BO3HMKLLNIA
BC/IeACTBME MUCMO/1b30BaHNA AN HEBO3MOMXKHOCTU MCMONb30BaTbh CepBuca no BuHe MepyaHTa.

4.10. O0O0 «[1ClM» He HeceT OTBETCTBEHHOCTU 3a:

— pe3ynbTaTbl KOMMEPYECKOM feAaTenbHOCTM MepyaHTa M TPEeTbMX /NiML, MOJyYaemble B CBA3U C
ncnonb3osaHuem Cepsuca MepyaHTOM;

— HecoBmecTUmocTb CepBuca ¢ gpyrumm nporpammamm gna 3BM.

4.11. O0O0 «[NCM» He HeceT OTBETCTBEHHOCTM 3a PYHKLUMOHMpPOBaHMe CepBUC, ecnu:

— MepyaHT unu TpeTbe INLLO MO YKasaHuio MepyaHTa agantTuposano nnm moanduumposano Cepsuc;
— MepuaHT He cobntogan nHctpyKummn 000 «MCM» no ncnonb3osaHMo CepBuUCa;

— MepuaHT ncnonb3osan CepBuc cnocobom, He NpeayCMOTPEHHbIM B [JoroBope M B AOKYMEHTAUUN K
Cepsuc.

5. MpaBa n o6sa3aHHocTK CTOPOH
5.1. O6s3aHHOCcTM OO0 «MNCM»:

5.1.1. npepocTaBneHue goctyna MepyaHTy K CepBucy B TeueHue 2 (aByx) paboumnx gHei ¢ aTbl BHECEHUS
MepyaHTom 100% cymmbl BO3HArpa*kaAeHusa, yKa3aHHOM B cHeTe.

5.1.1.1. Mopa npeaocTaBieHnem aoctyna K Cepsucy NOHMMAOTCA cieaylolme AencTBus:

— 000 «NCM» HanpasaAaeT Mep4yaHTy Ha agpec 3N1eKTPOHHOM NOYTbI, yKa3aHHbIN MepyaHTOM B IMYHOM
KabuHeTte Ha calite 000 «[Cl», MHCTPYKLUMIO MO PErncTpaummn yyeTHoM 3annucu MepyaHTta B JIMYHOM
KabuHeTe Ha CaitTe M No HAcTpoKKe UHTerpaumm CepBuca ¢ BHYTPEHHUMM cucTemamm MepuyaHTa.

5.1.1.2. latoi npegocTaBaeHuns poctyna K CepBucy cuMTaeTca gata HanpasneHua MepyaHTy nucbma,
yKasaHHoro B nn.5.1.1.1 lorosopa.

5.1.1.3. O6asaHHocTb OO0 «[MCM» no npegocTasneHua goctyna K CepBuCY CUMTAETCA UCMNONHEHHOM
nocsne HanpasneHMA MepyaHTy NUCbMA, YKasaHHoro B nn.5.1.1.1 loroBopa

5.2. MNpasa 00O «[ClM»:
5.2.1. 61okMpoBaHme goctyna K Cepsuc Npu HapyweHnun MepyaHTom ycnosuin loroBopa;

5.2.2. HanpasieHMe [AO0MNO/IHUTENbHOW MHPOPMALUM N MHPOPMALMOHHBIX PACChIIOK MO yKa3aHHOMY
Npv perncTpauum agapecy 3/EeKTPOHHOW MouTbl wu/wav TenedoHy B NOpAAKe, NPeayCMOTPEHHOM
NONUTMKOMN B 06nactn 06paboTkM n obecneyeHns 6e30nNacHOCTU NEPCOHASbHBIX AaHHbIX, Pa3MeLLEHHOM
Ha caiTe OO0 «MNCM» https://life-pay.ru;

5.2.3. TpeboBaHue BHeceHMsa MepyaHTOM onaaTbl Ha YCN0BUAX, YCTAHOBAEHHbIX JOoroBopom.
5.3. O6s3aHHOCTM MepuaHTa:

5.3.1. ocywiecTBneHne BCcex AeNCTBUIN, HEOHBXOAUMBIX ANA perncrTpaumm y4eTHon 3anucn MepyaHTa Ha
CaliTe B COOTBETCTBUMN C MHCTPYKLUMERN, KOTopyto MepyaHT nonyydumn ot 000 «[1ClM».

5.3.2. obecneyeHune ycnosui ana pabotsl Cepsurca, a MMEHHO:

. NOCTOAHHOE NOAK/NOYEHNE K CETU MHTepHeT,
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5.3.3. He3ameanTenbHoe obpalleHUe B TeXHUYeCKyto noaaepxky 000 «MNCM» (no TenedoHy: 8 (800)

555-23-62, e-mail: help@life-pay.ru) B cnyyae BO3HMKHOBEHMA Yy MepyaHTa TexXHUYECKUX npobnem,
NPenATCTBYOWMX HOPMasibHOMY MCNob3oBaHUIo CepBuc;

5.3.4. npyem M noanucaHmve aKTOB nepejayuM npas B nopagKe, npegycmoTpeHHom Paspgenom 12
Jorosopa.

5.4. MNpasa MepuyaHTa:

5.4.1. TpeboBaHue BbiNoaHeHUs CepBuc GyHKUNM, NPesyCMOTPEHHbIX OMa4eHHbIM TapUdHbIM NAaHOM
M NONb30BaTE/IbCKOM AOKYMEHTALUMEN;

5.4.2. TpeboBaHMe BbINOJHEHUA WHbIX 00A3aHHOCTEN, NPUHATLIX Ha cebs OO0 «MNCM» B pamKax
Jorosopa.

5.5. MMpuHumasa ycnosua [orosopa, MepuyaHT pgaeT cornacMe Ha noayyeHue Ao0NOMHUTENbHOMN
MHOPMaALUM N MHPOPMALIMOHHDBIX PACCbIIOK MO YKa3aHHOMY MpPW PerncTpaLmm AMYHOro KabuHeTa Ha
caiite 000 «MNCM» agpecy 3/1eKTPOHHOM NoYTbl M TenedoHy B NopsAaKe, NPeayCMOTPEHHOM MNOAUTUKOW B
obnactn 06paboTkn 1 obecneyeHma 6e30MacHOCTM NEPCOHAJIbHbIX AaHHbIX, pa3mell,eHHon Ha canTte 000
«MCMN» https://life-pay.ru.

6. duHaHcoBble ycA0BUA

6.1. Paamep BO3HArpa*kaeHua, CTOMMOCTb OKa3blBaemblx ycayr onpegensetca TapudpHbim nnaHom 000
«[MCM» n yctaHaBnnBaeTca B BbICTaB/ieHHOM Mep4yaHTy CYéTe.

6.2. Mpu npoaneHnn [orosopa, NpuobpeTeHUn AONONAHUTENbHbIX NMUEH3NN U/MAK cmeHe TapudHbIX
MAaHOB, aTaKXe Mpu HeobXOAMMOCTN OKasaHMA MepyaHTy AONOAHUTENbHbIX Yycayr, CTOPOHbI
COrNacoBbIBalOT AOMNOJIHUTENbHblE PUHAHCOBbIE YC/IOBUA MyTEM BbICTaBAEHUA M onnatbl cyeToB. CyeTa
BbicTasasAoTca 000 «MCM» no yeHam, ycTaHOBAEHHbIM TapudHbIM NAHOM, AeNCTBYIOWMM Ha MOMEHT
BbicTaBneHua cyeta. OO0 «lCM» nmeeT NPaBo U3MEHATb CTOMMOCTb NPaB B OAHOCTOPOHHEM nopagKe
B 1060 MOMEHT cpoKa gencteua [orosopa 6e3 npeasaputesibHOro ysegomaeHns MepyaHTta. Takoe
M3MeHeHue He BnevyeT gna MepyaHTa nepepacyeTa (YBe/NMYEHUSA) CTOMMOCTM Y¥Ke OMNIavyeHHbIX Npas U
yCAyr, Npy 3TOM COrnacoBaHMe GUHAHCOBbLIX YCIOBUIM Ha NOCaeayoWwuniA nepnoa ncnoab3osaHma Cepeuc
OCYLLECTBNAETCA Ha OCHOBaHMM TapudHOro nsaHa, AENCTBYHOLWEro Ha MOMEHT BbICTaBJeHUA HOBOFO
cyeTa.

6.3. Ctoumoctb CepBuCa M yCAyr TEXHUYECKOM NoAdepKKu BkAtovaeT B cebs HAC, ncumcneHHoln no
CTaBKe, yCTaHOB/IeHHOM Nn. 3 cT. 164 Hanorosoro Kogekca Poccuitckoin Pepepaumm

6.4. MepyaHT 064A3aH oniaTuUTb BbicTaBaeHHbIM OO0 «[MCIM» cYET B CPOK, YKa3aHHbIA B CYETE, NyTem
nepeuncneHma 100% cymmbl, yKazaHHOM B cyeTe.

6.5. 000 «[IClM» TakKe coxpaHAeT 3a cobo NpaBo BHOCUTb M3MEHEHUs B CTOMMOCTb U cogepKaHue
Ntobbix TapuHbIX NAaHOB, NpeasycMaTPMBalOLWLMX OMNIaTy 32 MCNO/b30BaHME NAaTHbIX Bepcuii CepBuca
WAN OTAENbHBIX NNATHbIX PYHKUMIA. JaHHble U3MEHEHMA MOTYT BK/OYaTb BBEAEHWE HOBbIX MAATHbIX
CepBUCOB, N3MEHeHME TeKyLLMX TapnudoB, yaaneHue ycTapeBnx GyHKUMIN Man BHECEHUE U3SMEHEHU B
nepeyeHb BO3MOXKHOCTEN, NPeAoCTaBAAEMbIX B PaMKaX KOHKPETHbIX Tapndos.

7. Mopapok caaum npuemKu npas u ycayr

7.1. Nepegaya npas Ha ucnosb3oBaHMe CepBuCa W OKa3aHMe YCAyr MOATBEPXKAAETCA MoAMMCcCaHUeEM
CTopoHamM aKTa nepeaayun npas:

7.2. AKT Ha nepepady npas, NOAMNUCAHHbIA KBAaNUPULMPOBAHHOM 3N1eKTPOHHOM nognuceio OO0 «MCM»
(unm ero ynonHomoueHHoro ¢usmyeckoro nunua), Hanpasaatotca 000 «MNCMN» MepyaHTy B NOpsAKe,
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npeaycmotpeHHom Pasaenom 13 [loroBopa B TeyeHue 5 (NaTu) paboumx gHelr ¢ MOMEHTA MOJyYeHus
onnarbl.

7.3. B cnyyae otcytcTBuA B TedeHue 5 (NaTu) pabounx gHel ¢ MOMeHTa noaydeHna MepyaHTOM aKTa Ha
nepegavy npas MOTMBMPOBAHHOIO OTKa3a OT NPMEMKM NPeaoCcTaBAeHHbIX NPaB UCNoib3oBaHna Cepauca
B MMCbMEHHOM BWAe, nepedaHHble NpaBa MPU3HAIOTCA MPUHATbIMM MepyaHToM B nosHOM obbeme.
MOTUBMPOBaHHbIN OTKa3 MoKeT 6biTb 3asaBaeH MepyaHTOM B NopsaKe, ycTaHoBAeHHOM Pasgenom 13
[orosopa. BosHarpaxgeHue, onnadyeHHoe MepyaHTOM, MOCAe WCTEYEHUA CPOKa, YKa3aHHOro
ANA MOTMBMPOBAHHOIO OTKa3a, BO3BPATy HE MOANEKMT.

8. OTBeTcTBEHHOCTb CTOPOH

8.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HapyleHWe ycnoBuii [loroBopa B COOTBETCTBUM C
3aKoHoAaTenbcTBOM Poccuiickoin ®epepauymm 1 [JoroBopom.

8.2. OO0 «[MCI» BnpaBe 0OTKa3aTbCA OT UCMNOAHEHWMA [loroBopa B OAHOCTOPOHHEM MopAgKe, ecnu
MepuaHT He NcNoAHUT 06A3aTeNbCTBO MO ynaaTe BO3HarpaxX4eHna B CPOK, yKa3aHHbIN B cyeTe.

8.3. Ecam MepuaHT mncnonbsyetr CepBucC 3a npeagenamu npas, npegocrasneHHbix no Adorosopy, OO0
«MNCMN» BnpaBe noTpebosaTb 0T MepyaHTa BbINAaTUTb LITPadHYIO HeYyCTOMKY B pa3mepe 5000 (NATb Tbicsy)
pybneit 3a Kaxaoe HapyweHue, a Takxe BoamecTutb 00O «[MCM» Becb [AOKYMEHTalbHO
NoATBEPKAEHHbIN peasnbHbIi ywep6, NPUYMHEHHDbIA TaKUM HapyLIEHUEM.

8.4. B cnyyae ycTaHOB/AEHUA BUHbI 04HOM M3 CTOPOH B pasrnalleHnn KOHPUAEHUMAAbHON MHPOPMaLMHK,
apyraa CTopoHa nmeet npaso TpeboBaTb BO3MELLEHUA AOKYMEHTa/IbHO NOATBEPKAEHHOro peasibHoro
ywepba, NOHEeCEHHOTO B CBA3W C pasr/iaweHnem 3Tol MHGopMaLmK.

8.5. H1 oaHa 13 CTopoH He 06a3aHa Bo3MeLlaTb APYroi CTOPOHE YNyLLEHHYIO BbIroay.

8.6. CTOpOHblI 0cBO6OKAAOTCA OT OTBETCTBEHHOCTM 33 HEHaA/erKallee UcnosHeHne [lorosopa, B TOM
yncne 3a NpUYMHEHME YObLITKOB, B Cayyae eciM HeucnonaHeHwe 06A3aTenbCcTB ABUAOCH CNeacTBUEM
06CTOATENLCTB HENPEOAONNMON CUMbI, @ UMEHHO: NoXapa, HaBOAHEHMUA, 3eMNEeTPACEHUS, 3a6aCTOBKM U
WHbIX He 3aBUCALLMX OT BoIM CTOPOH 06CTOATENLCTB.

8.6.1. B TeueHue 5 (NATU) KaneHAAPHbIX AHEN C MOMEHTa HacTynieHua Takux obctoaTenbcts CTOPOHa,
KOTOpas He MOMKET BbINOAHWUTL 06a3aTenbcTBa No [lorosopy, 06s3aHa NUCbMEHHO YBEAOMUTb APYryIo
CTopoHy 06 3TOM C NpeaocTaBneHMem cepTUdmKaTa, BblgaHHOro TOProBo-NpPoMbIWAEHHOM NanaTtoi PO.

8.6.2. Ecnm 3K obcToaTenbCcTBa ByAyT NpodonkaTbca 6osee 3 (Tpéx) mecAues, To Kaxaasa ns CTopoH
MMeeT NPaBo B 0A4HOCTOPOHHEM NOPsAAKE PacTOPrHyTh Jorosop.

8.7. 000 «ICM» He byaeT HecT OTBETCTBEHHOCTb 3a NPAMbIE WM KOCBEHHblE YObITKM, BK/lOYan
YMYLLEHHYIO BbIrOAY, BO3HMKLIME B pe3yabTaTe Ucnonb3osaHus Cepsuca.

9. O6cTOATENbCTBA HENPEOA0/IMMOI CUNDI

9.1. CTopoHa, He UCMONHUBLUAA UAM HEHaZ/1eXKalMm 06pa3om UCNOIHMBLUAA CBOM 06A3aTeNbCTBa, HeceT
OTBETCTBEHHOCTb, €C/IM He [IOKa)KeT, 4YTO Hajgjerkalllee wucnosiHeHMe o0683aTeNbCcTB OKasanochb
HEeBO3MOXHbIM  BCNeACTBME  Henpeoao/sMmoin  cuabl  (dopc-maxkop), T.e. uUYpe3BblYalHbIX U
HenpeaoTBPaTUMbIX 0OCTOATENLCTB MPU KOHKPETHbIX YC/IOBUSAX KOHKPETHOrO NepMoaa BpemMeHu, KoTopas
HUW OfIHa M3 CTOPOH He MOr/ia HM NpeaBUAEeTb, HU NPeAoTBPaTUTb Pa3syMHbIM cnocobom. Hannumne dpopc-
MaKOpPHbIX 06CTOATENbCTB AO/KHO ObiTb NOATBEPXKAEHO cepTuduKaTom TOpProBo-nNpPOMbILLIEHHOM
nanaTbl Poccuinckoint Pepepauni.



9.2. HeyBesomneHMe WAM HECBOEBPEMEHHOE YBeAOM/IeHME O HacTynaeHun ¢Gopc-MaxKkopHbIX
06CTOATENLCTB CTOPOHOM, KOTOPAA Ha HUX CCbIIAETCSA, INLIAET 3Ty CTOPOHY MpaBa CCbINATbCA Ha HUX B
JanbHenLem.

10. MopaaoK paspeLwieHUs cnopos

10.1. Bce cnopsbl 1 pasHornacua, cBasaHHble C ucnosHeHnem [orosopa, CTOpPOHbI paspeLlaroT nytem
neperosBopos.

10.2. MpeTeH3NOHHbIM NOPAAOK pelleHUs cnopos ABnseTca 0ba3aTebHbiM. CPOK OTBETA Ha NPeTeH3nto
coctasnseT 15 (nAaTHaauaTth) pabounx AHen ¢ AaTbl ee NoyYeHus.

10.3. Mpu HEBO3MOMKHOCTM AOCTUYb COrnacua B NPETEH3MOHHOM nopAaaKe ntobaa ns CTopoH Bnpase
obpatnTbca B ApbuTparkHblt cya r. MocKBbl.

11. Cpok geitctBua [lorosopa v ycJ10BUA PAcTOPIKeHUsA

11.1. [loroBop BCTynaeT B CMAY C MOMEHTa aKuenTa [orosopa n AeACTBYeT A0 NOJAHOFO MUCMOJHEHUSA
obasatenbcts CtopoHamu. lNoa akuentom Mo cmbicay [orosopa MoHMMmaeTca onsata MepyaHTom
BO3HArpa*k4eHma Ha OCHOBaHMK cY€Ta, oTnpasaeHHoro OO0 «[MClM» MepyaHTy.

11.2. loroBop MOKEeT ObITb PaCTOPrHYT:
11.2.1. B cnyyasax, npeaycMOTPEHHbIX 3aKoHoAaTenbcTBOM Poccuinckon Pepepaumm;
11.2.2. no B3anmHomy cornacmio CTopoH;

11.2.3. no nHuumnatmee 6o CTopoHbI B NopsAAKe OAHOCTOPOHHErO OTKasa oT ucnosiHeHus [orosopa
nyTem rMUCbMEHHOro yBegomnaeHusa papyroi CTopoHbl 3a 10 (gecAaTb) KaneHaapHbiXx AHEH Ao
npegnonaraemoi gatbl pactop»keHua [lorosopa;

11.3. PacTopskeHue [Jorosopa no tobomMy 0CHOBaHMUIO He NpekpaLiaeT 06s83aTenscTs CTOPOH, BOSHUKLLIMX
B Nepuog, ero AencTams.

12. CornaweHue 06 371eKTPOHHOM AO0KYyMeHToo6opoTe

12.1. Ona obmeHa AOKYMeHTamu B pamkax Jorosopa CTOpOHblI ByayT NPUMEHATb 3NEKTPOHHbIN
AOKYMEHTO060pOT C Mcnonb3oBaHMem web-pelweHna KoHTyp.Aunagok (ganee — Cuctema 340).

12.2. Ecam MepyaHT OTKasbiBaeTcs OT obmeHa pgoKymeHTamu B Cucteme 30, CTopoHbl 6yayT
nepeaasaTb APYr 4PYry AOKYMEHTbI NOCPEACTBOM 3/1EKTPOHHOM NOYTbI MO CAefyoWwmMMm afpecam:

12.2.1. no agpecy 3sNeKTPOHHOM NoYTbI, yKa3zaHHOMY B pekBu3anTax 000 «[MCMy»;

12.2.2. no agpecy 3neKTPOHHOM NoYTbl, yKazaHHOMY MepyaHTom B JINYHOM KabuHeTe MNMapTHEpa.

12.3. [JoKymeHTbl, HamnpasAeHHble MO COM/MAacOBaHHbIM afpecam 3/eKTPOHHOM MOoYTbl, MPU3HAOTCA
CTopoHamu noAnmMcaHHbIMW NPOCTOM 3/1EeKTPOHHOM noanuckio (ganee — M3M). Kntoyom M3 senaetcs
Nnapo/ib K 3N1eKTPOHHOMY MOYTOBOMY ALLMKY, @ KNto4oM nposepku M3 — agpec 31eKTPOHHOM NOoYTbI.

12.4. CtopoHbl 06a3aHbl cobntoaath KOHGUAEHLMNANBHOCTb B OTHOLIEHUW MPUHAANENKALLMX UM Katodel
Mnarn.

12.5. CTOpOHbI NPU3HAIOT, YTO NOOOIN INEKTPOHHBIN LOKYMEHT, NepeAaHHbii B paMKkax Jorosopa U
3aBepeHHblIv M3 oTnpasuTens, ABAAETCA SKBUBAIEHTOM UAEHTUYHOIO MO COAEPIKAHUIO AOKYMEHTA Ha
6yma)KHOM HocuTene, MOAMNUCAHHOTO YMNOJIHOMOYEHHbIM anuom OO0 «MClM» oTnpasuTens ¢
NpoCTaBAeHMEM MeyaTh, MMEEeT pPaBHYKD C HUM OpUAMYECKYD cuay W nopoxaaer ana CTopoH
aHanorMyHble npasa n 06A3aHHOCTH.
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12.6. NMnucbmeHHas popma cornatueHms o npumeHeHnn CtopoHamm N3N cumntaeTca cobatogeHHON B CBA3K
€ akuenTtom [lorosopa 1 Ha OCHOBaHWM NyHKTa 3 cTaTbm 438 pakaaHCKoro Kogekca PO.

12.7. CtopoHbl, npusHaeada, yYto Cuctema 3[40 aABnseTcA NPeMMyLLecTBEHHbIM crnocobom obmeHa
OOKYMeHTaMM, OCTaBAAOT 3a coboi npaBo 06MeHa AOKYMeHTaMu B pamKkax [orosopa Ha BymarkHbIX
HOCUTENAX C NPUMEHeHNeM cobCTBEHHOPYYHOM PpU3MYECKOM NOANUCK U MPOCTABIEHUEM MEeYaTH.

13. 3aBepeHusa 06 obcToATenbcTBaXx

13.1. Kaxpas w3 CTopoH 3asBaseT W noarseprkaaer gpyron CTOpOHe, YTO Ha MOMEHT 3aK/oyeHus
Jorosopa:

e sBAAeTCA Hagexalmm obpasom 3aPErncTPUPOBaHHbLIM HOPUANYECKMM
NMLOM/MHANBUAYAbHBIM NpeanpUHMUMaTENIEM, COCTOUT Ha HaJIofOBOM Y4YeTe M NpaBoMepPHO
OCYLLECTBNAET CBOK AeATe/NbHOCTb B COOTBETCTBMM  C 3aKOHOAATENbCTBOM  Poccuiickoin
depepauny;

e (aKTUUYECKM HaxoauTCcA No aapecy, ykasaHHomy B EFPHOJ1/ETPUIM;

e pacnonaraet NOJHOMOYUAMM, LEHEKHBIMU, MAaTEPUASIbHBIMU U TPYA0BbIMU PECYPCAMU, A TaKKe
NPOYMMM YCNOBUAMM, HEOBXOAMMbBIMKU AN 3aKNtoYeHUA JoroBopa U UCNOoNHEHNA 06A3aTeNbCTB
no Hemy;

e BCe MO/SIHOMOYMA, HeobxoaMmble ANA 3aKAoyeHus [loroBopa W/WAW OCYLLECTBAEHUA B CBA3M
C HUM [AENCTBMI, MOAy4YeHbl A0/XHbIM 06pa3om, B TOM 4MC/ie MoaydeHbl Bce Heobxoammble
cornacva, paspelueHua, o4obpeHns B COOTBETCTBUM C AEMACTBYIOLLMM 3aKOHO4ATENbCTBOM.

13.2. CTopoHbl noATBEPKAAIOT, YTO:

e [loroBop 3aknoyaerca A06poBosbHO, CTOPOHbI He BBeAeHbl B 3ab/y)KaeHWe OTHOCUTENbHO
NpaBoBON NPUPOAbI CAENKM WU/WAM NPaBOBbIX NOCNEACTBUIM, KOTOPblE BO3HWUKAIOT WUAM MOTYT
BO3HMKHYTb B CBA3M C 3aKoueHnem [orosopa;

e [lOroBOp He HapywaeT Kakux-1Mbo npaB Ha 06BbEKTbl WMHTENNEKTYaNbHOM COBCTBEHHOCTU
NN MHblE UMYLLLECTBEHHbIE NPaBa Kakoro-1Mbo TpeTbero AMUa;

e JloroBop 3aK/ao4yaeTcA B COOTBETCTBMU C AeﬁCTByPOU.I,MM 3aKOHOAAaTENNbCTBOM P® 1 He aBnseTca
CAeﬂKOﬁ, B coBeplieHnun KOTOpOVI nmeeTcAa 3anHTepPeCOBaHHOCTb;

. ncnonHeHue [loroBopa He BfeYeT 3a cobol HapyuweHune nnn HencnosiHeHmne NONOXEHUN KaKNX-
B0 NHbIX A0rosopos, COFﬂaLIJGHVIVI, Cyﬂ,e6HbIX M NUHbIX 3anNpeToB Uaun NOCTAHOBNEHUA.

13.3. CTopoHa, MonaraBlIAsiCA Ha HeAOCTOBepHble 3aBepeHus aApyroi CTOpOHbI, BNpaBe A0CPOYHO
pacToprHyTb [JOroBop HE3aBMCUMMO OT HA/IMUMS WM OTCYTCTBUA Y Hee YObITKOB, a TakKe noTpebosaTb
BO3MELLEHMSA YHbITKOB, MPUYMHEHHbIX HEAOCTOBEPHOCTbIO TaKMX 3aBEPEHMM.

14. KoHpuaeHUManbHOCTb

14.1. MepyaHT 06A3aH cobatogatb KOHOUAEHLMANBHOCTb NEPCOHA/bHbBIX AAHHbIX, B COOTBETCTBMMU C
TpeboBaHMAMM BHYTPEHHUX AOKYMeHTOB MepuaHTa U AelCTBYHOLLEro 3aKoHoAaTenbCTBa Poccuinckom
depepaumnn, obecneynBatb 6e30MaCHOCTb TaKMX MEPCOHasIbHbIX AaHHbIX MNpU UX 0bpaboTke B
CcooTBEeTCTBUM C TpeboBaHuamM PegepanbHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX
OaHHbIX», NPUHUMATL HEOOX04MMble NPABOBbIE, OPraHM3aALMOHHbIE U TEXHUYECKME Mepbl ANA 3amThbI
NepcoHanbHbIX AaHHbIX OT HENPABOMEPHOTO UKW CAYYAAHOTO JOCTYNA K HAM, YHUUTOXKEHMUA, U3MEHEHMUS,
610KMPOBAHMA, KONWMPOBAHMA, NPEAOCTaBAEHUA, PACNPOCTPAHEHUA NEPCOHANbHbIX AAHHbIX, @ TaKXe OT
WMHbIX HENPABOMEPHbIX AENCTBUNA.



14.2. MepuaHT 06Aa3yeTcs ocylecTBAATb cOop M 06pabOTKy Nt0ObIX NEPCOHANbHbIX AAHHbIX B pamMKax
HacTosiwero [JoroBopa TO/IbKO Ha OCHOBaHMWM W ycnoBusx nopydeHus OO0 «MNCM». Mpu obpaboTtke
NepcoHanbHbIX AaHHbIX MepyaHT o0683yeTcA pPyKOBOACTBOBATbCA MOpydeHMemM Ha 06paboTky
NepCcoHanbHbIX AAHHBIX.

14.3. B cnyyae npeabsaBieHUA npeTeH3ni, TpeboBaHWI WMAW 3aMpocoB CO CTOPOHbI CYyOBHEKTOB
NnepcoHanbHbIX AaHHbIX UM KOMMNETEeHTHbIX OPraHOB rocyapCcTBEHHOM BAACTK (BKAtoYas PockomHaazop)
B CBA3M C HapyLLUEHMEM NPUHLMNOB 06paboTKM NEePCOHasbHbIX AAaHHbIX, TaKMe NpeTeH3nn, TpeboBaHUA 1
3anpocbl NPUHMMAIOTCA M pellatoTcs HenocpeacTBeHHO MepyaHTom. MepyaHT HeceT eAMHOIMYHYI0
OTBETCTBEHHOCTb 33 YPery/iMpoBaHne BO3HUKLLMX CMOPOB U YObITKOB, BbI3BaHHbIX TAaKUMM HapYLWEHUSMMU,
BK/toYan Bo3melleHue yuepba OO0 «[MCIM», BO3HMKLLEro BCAeACTBME HEMPAaBOMEPHbIX AeNCTBUN UK
ynyweHnn MepuyaHTa.

15. Mpouune ycnosusa

15.1. OO0 «NCM» Bnpase B Nt0boe Bpemsa No cBOeMy YCMOTPEHUIO U3MeHATb TapudHbIN NAaH U YCN0BUSA
[Jorosopa B 0O4HOCTOPOHHEM MopAgKe uan oto3BaTb [orosop 6e3 npeaBapuUTesbHOrO COracoBaHMA
MepuyaHTa. HoBasa pegakuma [Jorosopa BCTyNaeT B CUly C MOMEHTA ee pa3melleHns Ha CaiiTe, ecim MHOM
CPOK He yKkasaH 000 «[CIM» npu TaKoOm pasmeLLeHNMN.

15.2. WHdbopmauma, nonydyeHHaa CTopoHamM B XOoA4e WCNoAHeHWA [oroBopa, cyuTaeTcs
KOHPUAEHUMANbHOW U He MOANEXMUT pasrialleHuio WAM nepefade TPeTbMM /iMLAM Kak B nepuoa,
aencteuma JoroBopa, Tak U B TedeHue 3 (TPEX) feT nocsie ero npekpalLeHns, Npu yCAoBUK, YTO:

15.2.1. KoHdumaeHumanbHaa MHPopmMaLma, KOTopas nepenaeTca Ha maTepuanbHbIX HOCUTENAX UM B
3NIeKTPOHHOM BUAeE, coaepKuT rpud « KoHdMaeHUNaNbHO» NN aHANOTUYHBIN MO CMbICAY FpUd;

15.2.2. KoHduaeHumanoHas MHOOpPMAUMA, KOTOpas nepemdaeTca YCTHO  WAM  BM3YasbHO,
3anNpOTOKO/AMPOBaAHaA YMOAHOMOYEHHbIMX npeacTaBuTenamm CTopoH U oTmeyeHa CTOPOHaMM Kak
KoHUAEHLManbHas.

15.3. MepyaHT He npase nepefasBaTb CBOW MpaBa M 00s3aHHOCTM no [orosopy TpeTbemy auuy 6es
noslydeHuA npeagaputenbHoro nucbmeHHoro cornacua OO0 «[MClM».

15.4. 000 «[CM» BnpaBe WCNO/Ab30BaTb B MAPKETUHIOBbIX MaTepuanax (neyaTHOW NpPoAYyKUMM,
ny6AnKaumMAX, UHTEPBbIO, Npe3eHTaumax, MHGopmaumm Ha caiTe W T.M.) HAMMEHOBaHME M JIOTOTUM
MepyaHTa, a TaKKe ynoMMHaTb GaKT coTpyaHuyecTsa ¢ MepyaHToM B pamKax [jorosopa.

15.5. PekBu3anTbl MepyaHTa yKasbiBatoTca B JIMuHOM KabuHeTe uam Hanpasaatotca 000 «MCM» no
COrnacoBaHHbIM aZpecam 3/IeEKTPOHHOM NOYTbI.

15.6. B cnyyae M3MEHeHWAa PeKBM3UTOB (HaMMeHOBaHWA, agpeca MecTa HaxoXKaeHWua, 6aHKOBCKMX
PEKBU3UTOB M Ap.), CTOPOHa 06sA3yeTcA yBeaoMUTb 06 3TOM Apyryto CTOPOHY B MMUCbMEHHOW dopme B
TeyeHue 5 (NaTu) paboumx gHel ¢ faTbl TAKOro U3MeHeHUs. B calyyae eciv CTOpoHa He yBEAOMUAA APYTYHO
CTOPOHY 06 U3MEHEHWN CBOMX PEKBU3MTOB, CTOPOHA CaMOCTOATE/NbHO HECeT PUCK HebaaronpuATHbIX
NocneAcTBUM, BbI3BAHHbIX TAKUM HEYBELOMJIEHWNEM.



