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HacTosiwue ycnosus yctaHaBAMBalOT NpaBooTHoweHusa mexagy 000 “MnatexkHbii Cepsuc Mposaiiaep”
(OTPH 1157746848456, UHH 9701010050, KNM 9701010050, 15280, r. Mocksa, yA. JleHnHcKkaa cnoboaa,
A. 19, nomeuweHne 67/1), umeHyembiM B AanbHenwem “UcnonHuTens”, N OPUANYECKUM SIMLLOM
WAU UHAMBUAYANIbHBIM NpeanpuHUMaTENEeM, MMEHYEMbIM B AasibHelweM “3aka3umk”, cBfA3aHHble C
BO3Me3AHbIM OKa3aHueM Ycayr 3akasumky (panee — “florosop”). JloroBop NpuU3HaETCs 3aK/AoUYeHHbIM
mexay McnonHutenem m 3aKasuMKOM C MOMEHTA ero akuenta 3aKkasuumKom. Mopg akuentom B Lensx
JoroBopa noHMmaetcs ¢aKT onnathl cYeTa B NopaaKe, ycTaHoBeHHOM B Pasgene 3 Jorosopa.

3aKa3unk M UcnonHuTenb B OanbHeEWEeM WMMEHYITCA COBMecTHO “CTOopoHbl”, a Mo OTAEe/NbHOCTU
“CropoHa”.

Hactosauwume Ycnosua He aBnsaoTca ny6andHoi obepTtoit B noHMmaHuu ctaTbk 437 FparkaaHCKOro Koaekca
Poccuiickoin epepaumn. CnegosatesibHO, HacTosAWwMe YcaoBus He 06/1a4atoT npusHakamm nyb6anyHoro
XapaKTepa M He nopoxaaeT 06a3aHHOCTU 3aKntouyeHus [loroBopa c MobbiM NMLOM, KOTOPOE BblpPasuT
}enaHue nonyuntb Yeayru.

NcnonHuTenb M 3aKasuuK 3aknto4yatoT [loroBop okasaHuaA ycnyr (aanee — “orosop”) Ha ycnosusx
HacToAlMX YCN0oBUIA B NOpAAKe, NPeayCMOTPEHHOM Pasaenom 3 HacToAWMX YCNoBMIA.

Hactoswuii OOKyMeHT npeactaBnser cobol [A0roBop NPUCOEAMHEHWSs B 3HAYeHUM cTaTbu 428
IpaxkgaHcKoro koaekca Poccuitckon Pepepaumn. 3akatodas [orosBop B nopsaake, NpeaycMoTPEeHHOM
HacToAWMMM YCnoBmAMM, 3aKa3UMK BbIPaXKaeT MNOJIHOE CcorsacMe C HacToAWMMMKM YCNoBUAMU U
npuHMmaeT 0b6a3aTeNbCTBO CO6N0AaTh NOOKEHUA YCN0oBUM 6E3 UCKNHOYEHNIN U AONOJHEHWUN.

1. TepmuHbI M onpegeneHus

JoroBop oKasaHuMA Ycayr— [0roBop BO3ME3AHOr0 OKas3aHuA YCAyr co BCEMWU U3MEHEHUAMU W
OOMNONHEHMAMM, 3aKNIOYEHHDBIN HA YC/IOBMAX HACTOALLMX YCN0BUN Mexay McnonHuTenem u 3aKasumkom.

3aKasumK — opuamyeckoe AMUO  UAM  GU3MYEecKoe IMLO, 3aperucTpupoBaHHOE B KayecTse
WHAMBMAOYANbHOTO NPeanpuHMMATENA W OCYLLEeCTBAAIOWEe NPeanpUHUMATENbCKYIO OeATeNbHOCTD,
KoTopomy NcnonHuTenb OKasbiBaeT YCayru B COOTBeTCTBUM ¢ [loroBopom.

McnonHutenb — O6LLECTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbLIO “MnaTerkHbil Cepsuc Mposanaep” (OrPH
1157746848456).

JInuHbIN KabuHeT — 3TO nepcoHasbHbIA pasgen 3akasumMka Ha Caitte McnonHuTens, AOCTYMHbIN
WCKIOYNTENBHO 3apPerMcTpupoBaHHbIM MOJIb30BATENAM MNOCPEACTBOM BBOAA YHWKAJIbHOTO MMEHMU
No/ib30BaTe/IA U NAPOAA MO0 UHbIX ayTEHTUDUKALMOHHbBIX AaHHbIX. JIMUYHbIA KabUHET NpeaHa3HayvyeH gns
npeaocTaBneHna 3aKka3umMKa BO3MOXKHOCTM YNpPaB/ATb CBOEW YYETHOM 3aMMCbi0 M MOAy4aTb AOCTyn K
Ycnyram UcnonHutens.

Caiit — odnumanbHbIn BebcanT UcnonHutens B cetn “UHTepHeT”, pasmeLeHHbln no agpecy https://life-
pay.ru u https://vtb-kassa.ru/.

Cuet — npegnoxeHune (odepta) UcnonHUTens o 3akAO4EeHUMM [OroBopa Ha OKasaHue Ycayr. Onnata
3aKa3uMKOM cyeTa NpPU3HaeTca aKkLUenToOM B COOTBETCTBUM C YacTbio 3 cT. 438 pakAgaHCKOro Koaekca
Poccuiickoin Peagepaumnn.

Ycnyru — Ycnyru, oKkasbiBaemble McnonHuTenem 3akasumKy B OTHOLLUEHWM NAaTeXKHbIX TePMWUHAO0B,
npefHasHavyeHHbIX A4A npuema 6e3HaNnuHbIX naaTesken OoT GU3NYECKUX UL, U opraHusaLmi,
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CI)MCKaﬂbeIX HaKOHMTGHEVI, KOHTpOI’IbHO-KaCCOBOI‘;I TEXHUKN U aBTOMATUYECKUX yCTpOVICTB pac4yeTos, a
TaKXe B OTHOWEHUN NPOrpaMmMHbIX NPOAYKTOB, NpeaocCTaB/iAeMbIX NO IMUEH3NOHHOMY 0roBOpy.

2. O6wme nonoxkeHma

2.1. NcnonHuTenb 3a nAaTy OKasblBaeT 3aKa3umKy Ycayru, ycTaHOBAEHHble HacToAawmm [lorosopom, a
3aKasunK NPUHUMAET M onaavYmMBaeT YCayrn B nopaake, yCTaHOBAEHHOM HacToAWwMM JOroBopom.

2.2. Ecnv MHOEe NpAMO He YCTAaHOBAEHO YCNOBUAMM OKA3aHUA KOHKpeTHoM Ycayrm B n. 2.4 Ycnosuit, To
McnonHuTenb oKasbliBaeT 3aKa3umKy Ycnyrm B cnegytowem nopsagke:

2.2.1. Ona okazaHuA Ycnyrn 3akasumk ocTaBaseT 3aAaBKY Ha OKasaHue Ycayrun Ha Caitte UcnoaHuTensa nnam
cBA3bIBaeTcA ¢ McnonHutTenem ntobbiM AOCTYMHbIM CNOCO60OM, YKasaHHbIM B PEKBU3UTAX MICNONHUTENA Ha
Caire.

2.2.2. icnonHutenb Bnpase 3anpocuTb Y 3aKasumka A0NONAHUTENbHbIE CBeAeHUSA U/UAKN AOKYMEHTbI ANn
oKasaHua Ycnyrun. lepedyeHb OOMNOAHUTENbHbIX CBEAEHWA W/MAN AOKYMEHTOB, HeobXxoAuMmbIX AnA
OKasaHua Ycayru ykasbisaetca McnonHUTeNnem B YCAOBMAX OKasaHUA cooTBeTcTBylolen Ycayrn u/mnm
Hanpas/iAeTca 3aKka3uMKy Ha afpec 3/1IeKTPOHHOM nouTbl U/man B JINUHBIN KabuHET nocsie nosyyeHus
3aABKM Ha OKasaHue Ycayru.

2.2.3. B cnyyae, ec/iv NpeaocTaB/ieHHbIX 3aKa3uMKOM AaHHbIX OyAeT HeoCTaTouHO AJ1A OKasaHusa Yceayru
WK B C/lydae OTKasa 3aKasuuKa OT NpeAoCcTaBAeHns cornacma npeacraButens 3akasuMka Ha o6paboTky
NepPCOHANbHbLIX AaHHbIX NpeacTaBuTena 3akasumka, NcnonHuTenb Bnpase B OAHOCTOPOHHEM MOpALKe
OTKa3aTbCA OT UcnosiHeHUA [JoroBopa 1 BepHYTb yNaaYyeHHble 3aKa3unKoM AeHEeXKHble CpeacTBa, O Yem
UcnonHuTenb yBegomMmnseT 3aKa3umnKa No agpecy 3N1eKTPOHHOM NoYTbl 3aKa3umKa, YyKa3zaHHOMY B CHETE Ha
onJsaTty Uau Npu perncrTpaumm yyetHom 3anucu Ha Caite. [laToi pactopykeHua [loroBopa aBasercs gata
HanpasneHuna McnonHuTenem 3akasvumnKy yBegOM/IeHUA B COOTBETCTBMM C YCAOBUAMM HACTOALLETO MYHKTA
Jorosopa. B aTom cnydyae McnonHuTenb OCyLw,ecTBAAET BO3BPAT MNOAYYEHHbIX OT 3aKa3umKa AEHEXHbIX
cpencTs B TeyeHue 15 (MaTHaguati) paboumx AHEN C MOMeEHTa HanpasaeHns MIcnoaHUTeNeM yKa3aHHOTo
yBeAOM/IEHMA.

2.2.4. VicnonHuTenb oOKasbiBaeT Ycayry 3aKasumKy B CPOKM, YKasaHHble B cyeTe, Hanpas/ieHHOM
UcnonHuTenem 3akasumky uam cornacosbiBatoTcA CTOpoHamu no TtenedoHy 3/1eKTPOHHOW MoyTe Uau
mMmecceHaKepax. OKOHYaTeIbHble CTOMMOCTb M 06bem Ycnyru ykasbiBatoTca McnonHutenem B cyeTe Ha
onnary.

2.2.5. Ycnyra cumTaetca Hagnexawum obpa3som oKkasaHHoM McnonHuTenem n NpUHATON 3aKasuyMKoM C
MOMeEHTa nognucaHuns CTopoHaMm YHUBEPCANIbHOIO NepeaTovYHOro AOKyMeHTa co ctatycom 1 (aanee —
«YNA»). YOO HanpaBnseTcA 3aka3uyMKom B JIMUHbIA KabuHeT, nnbo nocpeactsom Cucrtembl 340 B
TeyeHue 5 (MATK) paboumx aHeM nocsie oKasaHus Ycayru.

B cnyyae otcytctBua B TedeHue 5 (MaTn) paboumx AHelt c momeHTa nonydyeHus 3akasumkom YN[
MOTUBMPOBAHHOTO OTKasa OT MPMEMKWM OKa3aHHbIX YCayr B NMMCbMEHHOM BuAe, AMbo NoAnMCaHHOTro
ak3emnnsapa YN, oKasaHHble YcCAyrM MPU3HAKOTCA MNPUHATbIMM  3aKa3syMKOM B MOJHOM oOb6beme.
MOTUBMPOBAHHbLIA OTKA3 MOXKeT ObiTb 3aABAeH 3aKa3uMKOM B nopanKe, ycTaHoBaeHHOM Pasgenom 9
Jorosopa. Onnata Ycnyr nocne ncteyeHUA CpoKa, YKasaHHOro Ana MOTMBMPOBAHHOrO OTKasa, BO3BpaTy
He NOANIEXKMUT.

2.3. CtoumocTb Bcex Ycnyr McnonHUTens ycTaHaBAMBAETCA COOTBETCTBYHOLWMM Tapudom A1 3aKasumKa u
duKcupyetcs CTopoHaMK B COOTBETCTBYIOLLMX 3aKPbIBAOWMX AOKYMEHTAX.

2.3.1. WUcnonHuTenb BnpaBe B OAHOCTOPOHHEM MOPAAKE W3MEHATb Tapudbl, pasmelleHHble Mo
agpecy: https://life-pay.ru/tariffs/other-b/, a Takke cToMmocTb oTaenbHbiX Ycnyr B noboe Bpems B
TeyeHue CpoKa gelicteua Jorosopa. YKasaHHOe M3MeHeHWe He TpebyeT CornacoBaHMA ¢ 3aKa3umMKom U
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NPMMeHAETCA K Ycayram, OKasblBaembiM MOC/Ae BCTYN/JEHUA TaKOro U3MEHEHWAa B Cuay. M3ameHeHue
CTOMMOCTW He BNeYeT nepepacyeTa CTOMMOCTM YCIyr, OKa3aHHbIX M OMa4yeHHbIX 40 AaTbl BCTYNAEHUSA B
cuAy HoBbIX Tapudos. Mpu NpoaseHnn cpoKa aeictems Jlorosopa, UsmeHeHMM obbema (coctasa) Ycayr
nnu Bbibope MHoro Tapnda, CTOpoHbI COrNacoBbIBAOT GUHAHCOBbIE YCIOBUA Ha NOCAeAyoWMn nepuog,
MyTeM BbICTaBleHUA McnonHUTeNnem cyeta Ha OcHOBe Tapuda, AEUCTBYIOWEro Ha MOMEHT TaKoro
CornacoBaHus.

2.4. Buabl Ycnyr, npegocraBasemblix icnonHutenem:

e Ycnyra “OpraHusaumsa MNOAJKAIOYEHUA  3KBalpuHra” — opraHusaums  McnonHutenem
06CNYKMBaAHUA, NPOBEAEHMA U NMpMeMa Be3Ha/IMYHbIX NIaTeXKel B TOProBbiX TOYKAxX 3aKasumKa
no onepaumam Mexay 3akasunmKkom v NoKynaTensiMmm ToBapoB U YCIYyT 3aKasuumKa.

UcnonHutenb o06A3yeTcA OKas3aTb 3aKasuuKy ycayry “OpraHumsauma  NOAKNOYMEHWs 3SKBAMPWHTA”,
HanpaB/fIEHHYIO Ha NOAKAOYEHME SKBAMPUMHTa 3aKa3UMKY:

— ocyuwecTsnAeT noabop 6aHKa, OCYLLECTBAAIOWEro NOAK/IOYEHME SKBAMPUHTa, B 3aBUCMMOCTM OT BUAA
KOMMEpPYECKOM AeaTebHOCTM 3aKa3umKa;

— rOTOBWT U HANpaB/AET NakeT OKYMEHTOB B BbibpaHHbIN 3aka3umMKkom 6aHK 418 noanucaHusa orosopa
06 OKa3aHMM YCAYr SKBalPUHra C COOTBETCTBYHOLMM BaHKOM;

— OKasblBaeT MUHPOPMaLMOHHOE N TEXHONOMMYECKOoe CoaeicTBMe 3aKasunKy B HacTpoiike 06opyaoBaHNA
M nporpammHoro obecneuyeHus Ana npuema 6e3HaNUYHbIX NNaTeXel HenocpeAaCcTBEHHO B TOProBbIX
TOYKax nMbo nocpeactsom cetu “UHTepHET” nocsie 3aK/IOYEHUA COOTBETCTBYIOLWLETO A0roBopa MexKay
3aKa3unMKom 1 HaHKOM.

MepeyeHb HEOBXOAMMbIX [OKYMEHTOB M MNOPALOK MX MNpeAoCTaBAeHUA O/a OKasaHuua Ycayru
“OpraHusaums nNOAKAOYEHUS 3SKBaMPWHra” 3aBUCUT OT TpeboBaHUM KOHKPETHOro 6aHka U He
perynnpyetcs WcnonHutenem. McnosHUTeNb He OKasblBaeT 3aKasuMKy YCayrn sKBaWpwuHra. Jliobole
NPeTeEH3UN B CBA3W C MEPeYHEM LOKYMEHTOB M MOPALKOM MX NPefOCTaBNEHUA, a TaKKe B CBS3U C
YCNOBUAMMW AOTOBOPA IKBAWPUHIA M OKasaHMeM 3aKas3umKy yCayr 3KBapuHra 3akasuumK npeabasaseT B
COOTBETCTBYIOLWMI BAHK, Npeanaralowmii UM OKasbiBatOWMIA YCAYTM 3KBaMPUHTa. 3aKa3umKy.

e Ycnyra “MopKnioueHne o061auyHO Kaccbl” — COBOKYMHOCTb YC/AYr, B pamKax KOTOPbIX
UcnonHuTeno npuHUMaeT Ha cebs o6A3aTenbcTBa Mo nNpefocTaBAeHMIO 3aKasuuKky Ycayru
“MoaKkntoueHne obnayHom Kaccbl”, obecneunBatoLLelt AoCTyn K naatdopme ana popMmnpoBaHua
3N1EKTPOHHbIX YEKOB COrNacHo TpeboBaHuam deaepanbHoro 3akoHa Ne 54-d3 (“O npumeHeHuu
KOHTPO/IbHO-KacCOBOM TeXHUKN").

UcnonHuTensa B pamkax Ycayrun “MogrntodeHne o61ayHoli Kaccbl” 0basyeTcs:

— obecneunTb NoaxAtoYeHne 06opyaoBaHNA 3aKa3umKa K nnatdbopme Ans GopMUPOBaAHUA INEKTPOHHbIX
YeKoB W HacTpoWKa API;

— OpraHM30BaTb CBOEBPEMEHHYIO PErucTpauMio U MOAAEPKKY (GYHKLMOHMPOBAHWUA YCTPOWCTB U
CEepBMCOB B COOTBETCTBUM C AEeNCTBYHOLLMMMU HOPMATUBHbBIMM akTamu P®;

— KOHCY/1bTUPOBATb 3aKasunKka no BOMpOCam 3KcnayaTauunun KOHTpOﬂbHO-KaCCOBOﬁ TEXHUKN U
pa3pewieHnA BO3HUKAOWNUX TEXHNYECKUX npo6neM;

3aKka3umKk 06fA3aH CBOEBPEMEHHO OM/auyMBaTb BO3HArpa)kAeHWe 3a MUCMnosb3oBaHue Ycayru
“MoaKkntoveHre 061a4HOM Kacchl” B COOTBETCTBUM C HanpaBAeHHbIM 3aKa3yMKy CYETOM Ha onnary.

e VYcnyra “Peructpauyusa/Mepepernctpauma Kaccbl” — KOMMAEKC OPraHM3aUMOHHbIX YCAyT,
CBA3aHHbIX C NOCTAaHOBKOWN KOHTPO/IbHO-KacCcoBOM TeXHUKK (KKT) Ha y4yeT uam NoBTOPHbIN y4eT B



depepanbHoOit Hanorosom cay»be ¢ uenbto cobnoaeHnsa TpedbosaHnin PegepanbHoOro 3akoHa Ne
54-3 (“O npyMeHeHMN KOHTPO/IbHO-KacCoBOM TEXHUKKN”).

B pamkax Ycnyru “Peructpauns/Mepepernctpauma Kaccbl” McnonHutens:

— OCyWecTBAseT perucrpaumio/nepepernctpaumio BbI6paHHOM 3aKa3UMKOM KOHTPO/IbHO-KaccoBOW
TexHuKM B PegepanbHoli HaNoroBoi ciyxbe uy onepatopa GUCKaNbHbIX AaHHbIX;

— opraHusyeT Ana 3aKasymMka MoJlyYeHWe YHUKANbHOTO PerncTpPaumoHHOro Homepa KOHTPOJIbHO-
KacCOBOW TEXHUKW;

— opraHu3yeT akTMBaLMIO GUCKANbHOIO HakonuTena (YyCTpoicTBa XpaHeHUA AaHHbIX O NPOBeAEeHHbIX
onepaumax).

e Ycnyra “OpraHusauma Hactpoiiku IUMN” — okasaHWe KOHCY/bTAUMOHHbIX M OpraHU3auMOHHO-
TEXHMYECKMX YCIYTr 3aKa3uMKy, HanpaBAEHHbIX HAa HACTPOWKY WM 3KCMAyaTauuio 3/1EeKTPOHHOM
undposoli nognuck (ALN) B Lensax obecneyeHms NpaBoMepHOCTN NoAnMUcein ynoJHOMOYEHHOTO
NMua  3aKasuyMKa B paMKax MCMO/b30BaHUA  KOHTPO/bHO-KAaccoBoW  TexHuKM  (KKT),
npeaycmotpeHHoro ®eaepanbHbim 3aKkoHOM Ne 54-D3 (“O KOHTPONbHO-KAacCOBOM TeXHUKe”).

B pamkax Ycnyrm “OpraHusaums HacTpoiikmn SUMN” NcnonHutens:

— MpPOBOAUT KOHCYNbTalMM 3aKa3uMKa OTHOCUTENbHO Bblbopa TUNa cepTudMKaTa Kaoua NPoBepKM
3NEKTPOHHON UMPPOBOIN NOAMMUCK, MOAXOAALLEro ANA KOHKPETHOM MOJenn KOHTPOJ/IbHO-KaccoBoW
TEXHUKU;

— oOpraHusyeT MNoAroTOBKY 3aABAEHUA Ha NoAydYeHue KBannPUUMPOBAHHOrO cepTUdMKaTa K/toua
NPOBEPKMU 3/IEKTPOHHOM UMPPOBOIM NOANMUCK B YAOCTOBEPSIOLLNX LEHTPAX;

— OpraHu3yeT YCTaHOBKY NPorpaMmmHoOro obecnedyeHus 414 ynpasiaeHua cepTUdUKaTamm 1 KaoHamm Ha
ncnosiblyemoe o60pyaoBaHue;

— NPOBOAWUT HACTPOMKY B3aMMOAENCTBMA 3NEKTPOHHON UMPPOBON MOAMNUCK C CUCTEMAMMU YYeTa U
obmeHa uHdopmaumelt ¢ onepatopaMm PpUCKaNbHbIX AaHHbIX (OP[) n deaepanbHOM HaNoOrosoi
cnyx6oi (PHC);

— OpraHusyeT NpPoBepKy paboTocnocobHOCTU CUCTEMbI SNEKTPOHHOW UMPPOBOI NOAMUCKU U YCTPaHAET
BO3MOKHble C60M MK OLIMOBKKN B paboTe 3/1eKTPOHHOM LMPPOBOIA NOANMUCH.

e Ycnyra “OpraHusauma 3aknwoueHua pgorosopa ¢ ODA” — Komnnekc ycayr, CBA3aHHbIX C
opraHusaumein MHPOPMaLMOHHO-TEXHOIOFMYECKOTO B3aMMOLENCTBMA MeXAy 3aKasumkom W
onepaTtopom GpUcKanbHbIX gaHHbIX (OD).

Ycnyra “OpraHusaumsa 3aknoueHusa gorosopa ¢ O®/[l” okasbiBaeTcs B Cyyae, eciv 3aKkasuuk ABAseTcs
NMLUOM, 06A3aHHbIM NPUMEHATb KOHTPOJ/IbHO-KAaCCOBYID TEXHWKY MpPW OCYLWECTBNIEHUM PaCYeToB C
nokynatenamu ToeapoBs (paboT, ycnyr, 06beKTOB MHTENNEKTyaAbHOW COBCTBEHHOCTM), peanmnsyembix
3aKa3uMKoM, U 0D6A3aHHbIM 3aKNHOUYUTLb C OMNepaTopom (UCKa/IbHbIX OAHHbIX SOrOBOP Ha 06paboTKy
dUCKaNbHbIX AaHHbIX B LEAAX UCNosHeHUa TpeboBaHMIN 3aKoHoAaTeNbCTBa Poccuiickoin degepaumm o
NPUMEHEHUM KOHTPOJIbHO-KAaCCOBOM TEXHUKM MPU OCYLLECTBIEHUM HANUYHLIX AEHEXKHbIX PacyeToB U
(MnK) pacyeToB c UCNONb30BAHWEM 3/IEKTPOHHBIX CPEACTB MNaTexa.

NcnonHuTenb B pamkax Yeayrn “OpraHunsanma 3akntoueHms gorosopa c Od”:
— ocyuecTsaseT noabop onepaTopa GUCKaNbHbIX AaHHbIX MO 3a8BKe 3aKa34MKa;

— FOTOBUT U HaNpaBAAET NaKeT A4OKYMEHTOB B Bbl6paHHOFO 3aKasunkom onepaTtopa d)MCKa}'IbeIX AaHHbIX
Aana noanmncaHMAa A0orosopa Ha o6pa60T|<y (I)MCKa}'IbeIX AaHHbIX.



B pamkax Ycnyrn “OpraHusauma 3akawoueHusa gorosopa ¢ OPA” WcnonHutenb He ocyulectsnfet
06paboTKy PUCKaANbHbIX AaHHbIX.

Mpu oKasaHum ycnyrn “OpraHusaums 3aknoueHmna gorosopa ¢ OP]” 3akasuuk o6a3aH caMoCcTosATE/IbHO
OoTCNeXuBaTb MOJIHOTY M AOCTOBEPHOCTb WHMOpPMaAUMKM, KOTopylo 3akasuuKk o06s3aH nepegaBaTb
onepaTtopy ¢MCKaibHbIX AAHHbIX B COOTBETCTBUMM ¢ PeaepanbHbiMm 3akoHOM N2 54-03 “O npumeHeHun
KOHTPO/IbHO-KAaccoBOM TeXHUKN”, Npu nepegade ee NcnonHutento.

e Ycnyra “Bble3g cneumanucta ANA HACTPOIMKKU Kaccbl” — COBOKYMHOCTb YCAYT, B PaMKax KOTOPbIX
UcnonHuTens 06A3yeTca opraHM30BaThb Bble3, TEXHUYECKOTO CneLuanncTa Ha 06beKT 3aKasumKa
ONA npoBeAeHus paboT Nno ycTaHOBKe, NPoBepKe, KOHGUTYPUPOBAHMIO U 3aNYCKY KOHTPOJ/IbHO-
KacCOBOW TEXHMKM, MpUHagexkallei 3aKkasumky, a 3akasumk 06s3yeTcs onnaTUTb YKasaHHYHo

ycnyry.
B pamkax Ycnyru “Bblesa cneumnanmcrta gns HacTpolikm Kaccol” McnonHuTtenb 06a3aH:

— HanpaBuTb KBaAMGULMPOBAHHOIO CMELMANNCTA Ha YKa3aHHbIM 3aKa3uMKOM apec B COMIacoBaHHble
CTOpOHaMM CPOKU;

— TMpOM3BECTM OCMOTP MecTa YCTAaHOBKM KOHTPO/IbHO-KAacCOBOW TEeXHWKM, OLLEeHWTb TFOTOBHOCTb
WHPPACTPYKTYpbl AN NPaBUIbHOM PaboTbl KOHTPOIbHO-KACCOBOW TEXHMKMY;

— NPOW3BECTU YCTAHOBKY W NEPBUYHYIO HACTPOMKY KOHTPOIbHO-KAaCCOBOW TEXHUKM

— NPOBECTU TECTUPOBAHWNE YCTaHOBIEHHbIX PeLLUEHUIA 1 NOATBEPAUTbL MCMPABHOCTb PaboTbl KOHTPO/IbHO-
KaccoBOM TEXHUKW;

— nepefaTb 3aKa3uMKy [AOKYMEHTAUMIO W  UHCTPYKUMM MO  AajibHEMlemy CamMoCTOATE/IbHOMY
NCNO/Ib30BaHMIO U 06CNYHKNUBAHUIO KOHTPOIbHO-KAaCCOBOM TEXHUKM;

— c00b6LWMTb 3aKa3uMKy PeKoMeHAaUUM No YCTPAHEHMIO BbIABIEHHbIX HEAOCTAaTKOB UM MO YAYULLEHWIO
3KCN/yaTaLMOHHBIX XapaKTepUcTnK obopyaoBaHus;

— No A0NO0J/IHUTENbHOMY 3anNpocy 3aKa3uMKa OCYLWEeCTBUTb AOCTAaBKY KOHTPO/IbHO-KAaCCOBOM TEXHUKM.
3aKa3uumk B pamkax Ycnyru “Bblesg cneunanmcra gas HacTPOMKM Kaccbl” 0653aH:

— NoAroToBUTbL NOMellleHMe U paboyee MecTo, COOTBETCTBYIOLLEE TEXHUYECKUM YC0BUAM YCTaHOBKU U
3KCMIyaTaLyumn KOHTPO/IbHO-KaCCOBOM TEXHMKM;

— NpeacTaBuTb CNeLMannCTy AOCTYN KO BCe Heobxoanmol MHGPaCcTpyKType n 060pyaoBaHuIo;

— cobnogatb BblAaHHble CNELMANUCTOM pPeKOMEHZAUMM NO  3KCMAyaTauunm M TeXHUYECKoMy
06CNYKMBAHUIO KOHTPOIbHO-KAaCCOBOM TEXHUKM.

e Ycayra “OpraHuM3aums CHATUA C yYeTa U U3MeHeHMe AaHHbIX Ha Kacce” — Komnaekc Ycayrv no
OCYLLECTB/IEHMIO NPOLLeAYP CHATUA C yYeTa U BHECEHWUS U3MEHEHWUI B AaHHble O KOHTPOJ/IbHO-
KaccoBoll TexHuKe (KKT), 3apeructpupoBaHHoi B PegepanbHoi Hanorosoi cayxbe, B
COOTBETCTBUM C NOPAAKOM, YCTaHOBAEHHbIM PeaepanbHbiM 3aKkoHOM Ne 54-d3 (“O npumeHeHUK
KOHTPO/IbHO-KacCOBOM TEXHUKN”).

B pamkax Ycnyrm “OpraHvsanms CHATUA C yYeTa M U3MeHeHWe JaHHbIX Ha Kacce” McnonHuTens:

— rOTOBWT NaKeT AOKYMEHTOB, NPeAoCTaBAeHHbIX 3aKasunkom, B PeaepanbHyto HaNOrOBYO CAYKOY U
onepaTopy ¢UCKaNbHbIX AaHHbIX. McnosHWTeNb BNpaBe MOArOTOBUTb HEOOXOAMMbIE AOKYMEHTbI U
obecneunTb Ux nepedadvy B ®eaepanbHyl0 HaNOroBYH CAYKOY COBMECTHO C KAMeHTOM MocpeacTBom
3arpyskv OOKYMEHTOB B /IMYHbIA KabuHeT HanoronnaTenswmka PegepanbHO HanoroBon CAyxbbl w



NOAMMCAHUA YCUAEHHOMN KBaNMOMLMPOBAHHOMN 31EKTPOHHON NoAnucbio KnMeHTa AUCTaHUMOHHO Yepes
NepcoHaNbHbIM KoMNbloTep KaneHTa.

— OpraHu3syeT NoAroTOBKY 3asB/IeHWI YCTaHOBAEeHHOM GOpPMbl A1a 06paLLeHMsa B HANOroBble OpraHbl C
Npocbboi BHECTU U3MEHEHMA B YYeTHble JaHHble KOHTPO/IbHO-KaCCOBOW TEXHUKM WU CHATL ee C y4yeTa.

— NpY HEOBXO4MMOCTU M MO 3aABKe 3aKa3uMKa OCYLLECTBAAET NPEACTaBUTENBCTBO MHTEPECOB 3aKa3umKa
B HA/1IOrOBbIX OpraHax NpM NPoBeAeHNM NPoLEeAYPbl CHATUA C yYeTa NN BHECEHUM USMEHEHUI B yYETHbIE
JAHHbIE KOHTPOJ/IbHO-KAaCCOBOWM TEXHUKM.

Mpu oKasaHuu ycayrn “OpraHusaumsa CHATMA C y4eTa M U3MeHeHMe [aHHbIX Ha Kacce” 3aKasuuk
CaMOCTONTeNIbHO HeceT Bce 06A3aTenbCcTBa, CBA3aHHbIE CO CHATMEM KOHTPOJIbHO-KAacCOBOMW TEXHWKM C
PEerncTpaunoHHOro y4eTa, U PUCKK, CBA3AHHbIE C HEMUCNoIHeHWeM TpeboBaHuit PeaepanbHOro 3akoHa Ne
54-®3 (“O npMeHeHMM KOHTPOIbHO-KAaCCOBOM TEXHUKN”).

e Ycnyra “TexHuuecKaa  noapepyka”  — npefocTaBneHne  3akasuuky  Yoayr  no
KOHCYNbTUPOBAHMUIO, ANArHOCTUKE HEMWCMPaBHOCTEN, YCTPAHEHUID OlWNOOK, OOHOBAEHUIO
nporpammHoro obecnedeHns n o6opyaoBaHMA, BOCCTAHOBAEHUIO paboTocnocobHOCTU U
obecneyeHuto cTabnabHOro PyHKLMOHNUPOBAHUA BCEX CUCTEM M MPOTPAMMHOI0 obecneyeHus.

NHdopmaums, CTOMMOCTb U Tapndbl TEXHUYECKOM NOAAEPHKKMN 3aKa3uMK YTOUHAET Yy UcnonHUTens niobbim
AOCTYMHbIM CNOCOB0OM, YKa3aHHbIM B peKBu3mTax McnonHutens Ha Caiite.

Bua n 06bem Ycnyr TeXHMYecKon Noaaep*KU 3aBUCAT OT BbIBpaHHOro 3aKasunkom Tapuda TeXHUYECKoM
noAaaepKn n ocobeHHocTel oKasbiBaeMblIX YCayr.

Mocne nocTynaeHus 3asBKM OT 3aKa3umnKa Ha oKasaHue Ycnyrn “TexHudeckas nogaepkka” (no tenepoHy:
8 (800) 555-23-62, nau e-mail: help@life-pay.ru) UcnonHutenb B TeueHune 2 ([Byx) KaneHAaPHbIX AHEN
CBA3bIBAETCA C 3aKa3yMKom no TenedoHy WAW SNEKTPOHHOM MOoYTe, KOTOPYH 3aKasuuKk yKasan npu
pernctpaunn Ha Calite, M YTOUHAET Yy 3aKa3uMKa XapaKTep U BUA, HEMCNPABHOCTM UM OWNMBKK, KOTOPYHO
HY)KHO YCTPaHUTb B paMKax Ycayru “TexHudyeckas nopaepikka”. CTopoHbl COriacoBbIBatoT Mo TesedoHy,
3NEKTPOHHOM NOYTE UM MECCEHAKEPAX CPOKM, 06bEM U CTOMMOCTb Ycayru “TexHuuyecKas nogaeprkka”.
OKOHYaTeNbHbIN 06BEM U CTOMMOCTb TEXHUYECKOW NOAAEPKKE YKA3bIBAKOTCA B CHETE HA OMN/aTy.

Onnata 3a npegocTasneHuve Ycayrm “TexHMYecKas noaJep:kka” OCyLLecTBAAETCA exemecAYHO Ha
OCHOBaHWW CYETa B BMUAE PEryNapHOro AeHEXKHOro B3Hoca (aboHeHTCKoM naathl).

Ycayra “TexHu4yeckan nogaepKa” okasbiBaeTca MicnosHUTeNeM Ha OCHOBaHMM 33aABOK 3aKa3umKa.

A60HeHTCKan nnaTa B3MMAeTCs BHE 3aBUCMMOCTM OT GaKTUUYECKOro KoanyecTsa obpalleHmit 3aKkasumKa u
ob6bema BbINONHEHHOM paboTbl McnonHuTenem.

e Ycayra «MnaTHas HacTPoiiKa MHTerpaLuii» — KOMMJIEKC YCAYr Mo OpraHn3aumnm 1 BbIMOJAHEHUIO
nogKatoueHus n 6a3oBol HAaCTPOMKM B3aMMoAencTBma nporpammHoro obecneveHums LIFE POS ¢
BHeWwHMMKN cuctemammn (CRM, ToBapoy4yeTHble CUCTEMbI, ByXranTepckue CepBUCbl U WHbIE),
nepeyeHb KOTOPbIX onpegensaerca McnonHutenem v MoxKeT 6bITb YTOUHEH Yy MICNONHUTENSA UK B
AOKYMeHTauun, pasmeLleHHon Ha Calie.

NHbopmaumsa, cTommocTb 1 Tapudbl Yenyru «lNnaTHas HacTpolika MHTerpaunin» onybnkosaHbl Ha CaiTte
Ucnonuutens B pasgene https://life-pay.ru/integrations/. MoapobHoe onucaHWe ycayru, nepeyeHb
AOCTYMHbIX ANA HAaCTPOMKU MHTErpauui, CTaHAapTHblE CLEHAPMM MOAKNIOYEHUA, A TaKKe TEXHUYECKUE
TpeboBaHMA K 3aKasumky onybaukoBaHbl Ha Caite McnonHutens B pasgene https://support.life-
pay.ru/ru/knowledge base/cat/130/ nan no npAmMON ccbike, KOTOpaa MOXeT bbiTb NpeaocTaB/eHa
3aKa3umnKy. YKasaHHble maTepuanbl ABAAIOTCA HEOTbEMIEMOM YacTbio HacToswero JoroBopa B 4actu,
KacatolLenca nopaaKa okasaHua ycayrm «MnatHaa HacTpoMKa MHTerpauuiny.,
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B pamkax Ycayru «lnaTHaa HacTpoMKa uHTerpaumn» McnonHutenb obasyerca:
— NPOBECTM NPOBEPKY BO3SMOMXKHOCTU HACTPOMKM 3aMpOLLEHHON MHTErPaLLMmM Ha CTOPOHE 3aKa3uvunKa;

— 3anpocuTb M MOJIY4YUTb OT 3aKasumKa HeobxoaMMble UCXOAHble AaHHble, AOCTYMNbl U TEXHUYECKUE
yCNoBUs;

— BbIMO/IHUTL HACTPOMKY MHTErpauMm B COOTBETCTBMM CO CTaHAAPTHbIM CLEHapuem MOAKAIYEHUS,
cornacosaHHbim CTOpoHamMK A0 Hayana oKkasaHuA Ycnyru;

— nposecTy 6a30BYI0 NPOBEPKY KOPPEKTHOCTM 0BMeHa AaHHbIMW NOC/IEe 3aBepLUeHMA HaCTPOMKNY;

— yBEeAOMWUTb 3aKasumKa O pes3y/ibTaTe BbIMOJHEHHbIX PaboT M AaNbHENMLWMX Warax, HeobxoauMbIX co
CTOPOHbI 3aKas4yuKa.

PesynbTaTtom OKasaHus Ycayrn «lnatHas HacTpoMKa WHTerpauuii» sABAAETCS BbINoJHeHHaAa 6asoBasn
HACTPOMKa MHTErpauMm B obbeme CoriacoBaHHOro nepeyHs pabot u nposegeHue 6a30BOM NPOBEPKU
paboTocnocobHOCTM obMeHa AaHHbIMU NPU YCNOBUM NPeaoCcTaBieHMA 3aKa3uMKoOM BCeEX HEOBXOANMBbIX
AN 3TOro YC/IOBUN.

CpoK okasaHua Ycnyru coctasnsnet go 7 (Cemun) paboumx gHel ¢ MOMEHTa HaCTyN/IeHMA Havana OKa3aHus
yCayru, onpeaeneHHoro B n. 2.2.5 HacToswmx YcnoBuit.

B cnyyae BO3HMKHOBEHMA B MpoLEecce HacTPOMKN TEXHUUYECKMX CNOXKHOCTEN, TPebyowmx npmeaedeHns
JONONHUTENbHbIX CreuMannuctoB (B Tom umcie paspaboTyMKkoB (NPOAYKTa) MAU UHMKEHepoB), CPOK
OKa3aHua Ycayrn nognexkuT yBenYeHnto Ha Bpems, HeobxoamMmoe ANA UX YCTpaHeHUA, Ho He Bonee yem
Ha 14 (YeTblpHaguaTtb) KaneHAapHbix AHel. O BO3HMKHOBEHMM TaKUX CAOXHOCTeN WcnonHuTenb
yBegomnseT 3aKkasumKa B TedeHue 1 (OaHoro) paboyero AHA C MOMEHTa UX OBHapY»KeHus.

Ecnn B xo4e oKasaHua Ycayru 6yayT BbiiBAIEHbI TEXHUYECKUE OrpaHUYeHMs Ha CTOPOHe 3aKasunKa uam
cTopoHHero MO, aenawowme HEBO3MOMKHbLIM 3aBepLUeHME HACTPOMKM B COrNacoBaHHOM o6beme,
NcnonHuTens ysegomnsaet 06 3Tom 3akasuuka. JanbHenlme AencTBmA onpeaenatoTcs No CornacoBaHuio
CTopoH. Bpemsa, Heobxoanmoe 3aKasumKy 4N YCTPAHEHUA TaKUX OrPaHUYEHUI, He BKIKOYAeTCs B CPOK
OKasaHua Ycayru.

Ecnv ans npononKeHua pabot Tpebyetca yyactme 3akasuuKka (NpefocTaBneHue AaHHbIX, OTBETbl Ha
BOMpOChl), a 3aKa3uMK He oTBevYaeT Ha 3anpocbl UcnonHutena 6onee 3 (Tpex) paboumx gHew,
UcnonHuTeno BnpaBe MPUOCTAaHOBUTb OKasaHue YCayrv Ao noaydeHus Heobxogumoro otseTa. Cpok
OKasaHusa Ycayrvu npoasieBaeTcs Ha Nepuos NpMoCTaHOBKMY.

2.5. UcnonHnTenb BNpaBe OKa3sbiBaTb 3aKa3unKy UHbIE, HE YKa3aHHble B HacToAwmnm Jorosope, Ycayru,
CBA3aHHbIE C MCNONb30BaHWEM KOHTPOJIbHO-KaCCOBOM TEXHWKM, PUCKANbHbIX HaKonuTeneh M MHOro
060pyaoBaHUA, NpeAHa3sHAaYeHHOro AnA npuema b6e3HasMYHbIX naaTexen oT GU3MYECKMX UL,
HavmeHoBaHMe Takux Ycayr, ux KOJAMYECTBO U MHAA Heobxoammasa gaa okasaHua Ycnyr uHbopmauma
yKa3sblBaeTcAa McnonHuTtenem B cyeTe.

2.6. Ana okasanua Ycnyr UcnonHutenb Bnpase NpuWBAEKaTb TPETbUX AML, HAQ OCHOBAHWM OTAENbHO
3aKto4aemMbix (3aKoUeHHbIX) McnosHUTeNnem ¢ TaKMMKU TPETbUMM NMLLAMK 0TOBOPOB. McnonHuTenb
HeceT OTBETCTBEHHOCTb 3a AeincTeunA/6e3aeNCcTBMA TaKUX TPETbUX INLL KaK 38 CBOU COBCTBEHHbIE.

2.7. MomeHTOM OKa3zaHua Ycayr CTOpoHbl NPU3HAtoT AaTy coctasnenma Y/,
3. CroumocTb Ycnyr u nopaaokK onnatbl

3.1. CroumocTb Ycayr onpegeneHa B POCCUMUCKMX pPybasax M yKasaHa B CYeTe, BbICTAB/ISEMOM
McnonHutenem 3aKkasumky. CTommocTb Ycayr Bkatodaet HAC no craBke, onpegeneHHol HanorosbiM
3aKoHogaTenbcTBOM Poccuiickon Peaepauun.



3.2. OnnaTa Ycnyr, yKasaHHbIX B CYET, NPON3BOANTCA 3aKa3uMKOM B Te4eHMEe CPOKa, YKa3aHHOro B cyeTe.

3.3. OnnaTa Ycayr npomssoaumtcsa B 6e3HanmMyHoM dopme NyTeM NepeyuncieHns AeHEeXHbIX CPeacT8 Ha
pacyeTHbI cyeT icnonHuTensa. 3akasumnk CYNTAETCa UCMONHUBLIMM 0643aTeNbCTBO MO OnJiaTe ¢ MOMEHTa
334YUCNIEHUSA AEHEXKHbIX CPEACTB Ha pacyeTHbI cyeT UcnonHuTens.

3.4. B cnyyae yBennyeHmMa obbema OKasbiBaemMblx No cyeTy Ycayr McnonHuTenb HanpaeasieT 3aKasunky
CYeT Ha onnaty AonosHMTeNbHoro obbema Ycnyr, a 3aKasuuMk o06a3yeTcA OMAaTUTb CTOMMOCTb
AOoNONHUTEeNbHOIO ob6bema Ycnyr B TeueHue 5 (MaTtn) paboumx AHen ¢ MOMEHTa NoayYeHUsa 3aka3sunkom
cyeTa McnonHUTeNAa B paMmKax COOTBETCTBYHOLLEro cyeTa.

3.5. B ciyyae yBeniMyeHna cToMuMocTu Yenyr TpeTbux nu, NpuBieKkaembix McnonHuTenem gnsa oKkasaHmA
Ycnyr no Jorosopy, 40 MOMeHTa OKasaHuna UcnonHutenem Ycayr no [orosopy, UcnonHutenb Bnpase B
OLHOCTOPOHHEM NOPALKE U3MEHUTb CTOMMOCTb OKa3biBaembix YCayr, a 3akasumk obA3yeTca AonaaTutb
pasHULY B CTOMMOCTU YCAYT B COOTBETCTBMM C HACTOAWMM NYHKTOM [loroBopa B TeueHue 5 (MaTn) paboumnx
AHeln ¢ MOMeHTa NosyYeHMa 3aKa3uMKoM cdeTa OT McnonHUTena Ha AonaaTy B PaMKax COOTBETCTBYHOLWLENO
cyeta. Ycanyrm no joroBopy okasbiBatoTca McnosHuTenem nocse noJsiHoM onaatbl CTOMMOCTM YCAyT.

4. 06sa3aHHOCTM CTOPOH

4.1. UcnonHutenb obssyeTca.

— HagnerKawmm o6pa3om OKasblBaTb YCAyrM 3aKasumKy;
4.2. 3aKa3umk obasyetcs:

— MNPUHATb OKa3aHHble MicnonHuTenem Ycayru, COOTBETCTBYHOLLME NONOXKEHNAM HacToawero JJorosopa,
YKa3aHHbIM B n. 2.2.5.

— onaatuTb Ycnyrv B nopsifke, yCTaHOBAEHHOM CHETOM M HacToALMM [JOrosopom.
5. OTBeTCTBEHHOCTb

5.1. Mpn HEWUCNOSIHEHUU WAWN HEeHaZ/ieXKallemM MWCNONHEeHMM cBoux obs3aHHocTeit CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMW C MONOXKEHUAMM HacToAuwero [JoroBopa U HOpMamu OENCTBYIOLLErO
3aKoHogaaTenbcTBa Poccuiickon depepaumm.

5.2. B cnyyae npocpouykM onnatbl 3aKasuMKoOM CTOMMOCTM Ycayr, cyete, MCNonHuTeNb MmeeT npaso
aHHY/IMPOBaTb B OAHOCTOPOHHEM MOPAAKE CYET Ha ONAATY U HE OKa3blBaTb YCAyry.

5.3. UcnonHutenb He 6yaeT HeCTM OTBETCTBEHHOCTb 33 HEWCNOSHEHWE W/UAN HeHaanexallee
ncnosiHeHne ob6A3atensCTs no Jorosopy, ecnu:

5.3.1. 3aKa3umK HapyLwna CPOKM NpeacTaBieHNAa HeobXo0AMMON AOKYMEHTALUM, MATEPUASIOB UAMU NUHOM
MHbopMauun, Tpebyemol oa HagNeKalero UCNoiHeHUs 06a3aTenbCTs MicnonHuTenem.

5.3.2. MNpeacraButens 3akasuMka He MMeEET COOTBETCTBYHOLLMX MOJIHOMOYMM M K/toYel [ocTyna, Y
3aKa3uMKa OTCYTCTBYeT aKTMBHasA 3/eKTpOoHHas uudposas nognucb (SUM), Heobxoammas Aann
COBEPLUEHUA OPUANYECKM 3HAYUMbIX AENCTBUIA.

5.3.3. HeBO3MOXHO YCTAaHOBWUTb CBA3b C NpPeacTaBUTENIEM 3aKas4yunKa nam OTCYyTCTBME peaKunmn 3aKas4umKa
Ha 3anpocobl UcnonHutens, H806X0,CI,VIMbIe ana ,u,aaneﬁLuero NCcnosHeHns 065A3aTeNbCTB.

5.3.4. 3aKa3uuK He cobAAAET MHCTPYKUMIA, PEKOMEHAAUMI MAW MpaBuA MOAb30BaHMA Ycayramwu
UcnonHuTens, NpuBoSALLMX K BOSHUKHOBEHUIO NPEnATCTBUMN ANs ncnosHeHusa Jlorosopa.

5.3.5. UmetoTca apyrue 06BbEKTUBHbIE NPUYNHbI, BO3HUKLUMNE MO BUHE 3aKasunKa unm TPeTbnx nuu,
Haxo4AaWwnxca BHE KOHTPONA UcnonHuTtena.



5.3.6. B paboTte odpuumnanbHbix pecypcos GesepanbHOM HaNOroBon cayxbbl n/uam apyrux dpeaepanbHbIx
OpraHoOB UCMOJIHUTENbHOM BAAcTM npousownm cbom B pabote MAM AaHHble pecypcbl HEAOCTYMHbI MO
NPUYMHAM, KOTOPble HAXOAMIUCb BHE KOHTPOAA McnonHuTens.

5.3.7. 3aKa3umnK He NpenocTaBua AOCTOBEPHYO MHPOPMALMIO O BEPCUN NPOrPaMmMbl, KOHPUIypauumn u
ncnonbyemom obopyaosaHuu, nnbo HeobxoauMmblie yaasieHHble AOCTYyMbl, MO0 OTBETCTBEHHOrO
COTPYAHMKa ANs onepaTMBHOrO B3aMMOAENCTBMUA, UYTO CAENANI0 HEBO3MOMKHbIM WU 3aTpyaHMNO0
OKasaHwue Ycnyru.

6. O6cToATENbCTBA HENPEOAO/IMMOIA CUDI

6.1. CTopoHa, He UICNOTHMBLUAA UM HEHAZNEKALWMM 06pPa3soOM UCMONHUBLUAA CBOWM 00653aTeNbCTBa, HECET
OTBETCTBEHHOCTb, E€C/NM He [JOKaXeT, 4YTO Hagjexalwee MWCnosHeHMe 00653aTeNbCTB OKas3anocb
HEeBO3MOXHbIM BCeACTBME 0BCTOATENbCTB HEMPEOA0NNMOM cunbl (Gopc-makop), T.e. YpesBblYalHbIX U
HenpenoTBPaTUMbIX OOCTOATENLCTB MPU KOHKPETHLIX YC/OBUAX KOHKPETHOTO MNepuosa BPEMEHM,
KOoTopble HW ofHa M3 CTOPOH He Moraa HW npeaBUAETb, HU NPEefoTBPATUTL PAa3yMHbIM crnocobom.
Hannume ¢opc-maxKkopHbIX ODOCTOATENbCTB AO0MKHO ObiTb NoATBEpXAeHO cepTudmkatom Toproso-
NPOMbILLIEHHOM NanaTbl Poccninckon degepaumm.

6.2. HeyBegomneHwe WAN HECBOEBPEMEHHOE YBEAOMNEHWE O HaACTynaeHUn ¢Gopc-MaxKopHbIX
obcToaTenbcTB CTOPOHOM, KOTOPAaa Ha HUX ccbinaeTtcs, AnwaeT 3Ty CTOPOHY npaBa CCbIaTbCA Ha HUX B
AanbHenwem.

7. Nopapok paspeLueHns cnopos

7.1. Bce cnopbl U pasHornacus, ceAsaHHble C MUcnonHeHMem [oroopa, CTOPOHbI paspelwalT nyTem
neperoBopos.

7.2. NpeTeH3MOoHHbIA NOPALOK pelleHuUsa crnopos AsafeTca obasatenbHbiM. CPOK OTBETa Ha NpeTeH3uto
coctasnsaeT 15 (MATHaauaTb) paboumx gHe ¢ AaTbl ee NoayYeHusn.

7.3. MpM HEBO3MOMKHOCTU AOCTUYL COrnacuA B NPeTeH3MOHHOM nopsagKke nobasa ns CTOpoH Bnpase
06paTnTbCA B ApOUTPaXKHbIN cyg r. MOCKBbI.

8. CpoK geiictBuAa [loroBopa U YCNOBUA PacTOpPKeHUA

8.1. [loroBop BCTynmaeT B CM/Ay C MOMEHTa akuenTta [orosopa W AelCTBYeT A0 MNOAHOMO MCMOAHEHMA
obasaTenbct8 CTOpoHamu.

8.2. [loroBop MOKeT 6bITb PaCTOPrHYT:
8.2.1. B cnyyasx, NpefycMOTPEHHbIX 3aKOHO4aTeNbCTBOM Poccuiickon deaepaunu;
8.2.2. no B3aumHomy cornacuto CTopoH;

8.2.3. no nHuumaTmee nobolt CTopoHbl B NopadKe 04HOCTOPOHHEro OTKasa OT McnosHeHua [orosopa
nyTem MNUCbMEHHOTo yBegomneHus pgpyroi CtopoHbl 3a 10 ([JecATb) KaneHAapHbIX AHeN Ao
npegnonaraemoli AaTbl pacTop»eHuna [oroeopa;

8.3. UcnonHuTtenb BnpaBe A0 MOMEHTa OMAaTbl 3aKa3uyMKOM CYeTa OTKa3aTbCA OT OKasaHuua Ycayr
3aKa3umnky 6e3 06bACHEHMA NMPUYMH TAaKOro OTKa3a, a B C/lydae oniathl 3aKasunMKom cyeTta McnonHuTtenb
BMpaBe OTKA3aTbCA OT OKasaHWs Yciyr B O4HOCTOPOHHEM MOpPsAKe, NpW YCN0BUU NpPeLBapuTeNbHOIo
NUCbMEHHOTO yBeAOM/IeHUA 3aKa3umKa O TaKOM OTKase 3a 2 ([Ba) pabounx gHA 40 MOMEHTa TaKoro
OTKasa. B cnydyae oTKkasa McnonHuTena oT okKasaHua Ycayr, UcnonHuTenb Bo3BpallaeT 3aKasuuky
ynnayeHHble 3aKasuMKOM JeHexHble cpeacTBa. [lognexkaluvMe BO3BpPaTy CYMMbl, YMN/1a4MBatoTCA
McnonHutenem 3aKkasumKky B pybasx No Kypcy BantoTbl, yKa3saHHOW B cyeTe, ycTaHOBAEHHOMY BaHKom
Poccun Ha aaTy Bo3BpaTa AeHEXKHbIX CPeacTs.



8.4. B cnyyae HeonnaTbl MAM HENOHOM ONAaTbl 3aKa3uyMKoM YCAYr B CPOK, yKa3aHHbIM B cueTe, [lorosop
CYMTAETCA HEe3aK/IYEHHbIM, @ MICNoIHMTENb He NMPUCTYNAEeT K OKa3aHUIo YC/IYr, YKasaHHbIX B cyeTe.

8.5. PacTop:keHue [loroBopa no nto6omy 0OCHOBaHMIO He NpekpalLaeT 06a3atenbcts CTOPOH, BO3HUKLIMX
B Mepuos ero AencTeus.

9. CornaweHune 06 3n1eKTPOHHOM A0KYMeHToobopoTe

9.1. AnAa obmeHa [OKYMeHTaMu B pamKax [orosopa CTOpOHbl OyAyT MPUMEHATb 3NEKTPOHHbIN
OOKYMeHToo60poT ¢ ucnonbsoBaHmem web-peweHna OO0 «KomnaHus «TeHsop» MHH: 7605016030
(manee - «Cncrema 300»). NaeHTuduKaTop JlueHsmnapa B Cucreme 340:
2BEab75¢31d37034a41a59a63d09de590dc.

9.2. Ecnv 3aKasumK oTKasbiBaeTcs OT obmeHa gokymeHTamu B Cucteme 30, CTopoHbl byayT nepenasaTb
APYr ApYry AOKYMEHTbI NOCPeACTBOM 3/IEKTPOHHOM NOYThI NO C/eAyoWMM agpecam:

9.2.1. no agpecy 31eKTPOHHOM NOYTbI, YKa3aHHOMY B pekBu3uTax McnonHutens;

9.2.2. No aapecy 3/1eKTPOHHOW NOYTbI, YKa3aHHOMY 3aKa34yMKom B JINYUHOM KabuHeTe.

9.3. [lIoOKyMeHTbl, HanpaBieHHblE MO COr/MacoBaHHbIM aJpecam 3/IeKTPOHHOM MOoYTbl, MPU3HAKTCA
CTopoHamu noAnmncaHHbIMW NPOCTOM 3N1EeKTPOHHOM noanucbto (ganee — “MaMN”). Kntoyom M3IMN sasnaetca
Napo/ib K 31eKTPOHHOMY MOYTOBOMY fLLMKY, @ KNto4om nposepku MN3M — agpec 3/1eKTPOHHOM NOYTbI.

9.4. CtopoHbl 0653aHbl c0b0aaTb KOHOUAEHLUNANBHOCTL B OTHOLIEHUM MPUHAAMEKALNX UM KoYen
Mnan.

9.5. CTOpOHbI MPU3HAlOT, YTO Nt0OOIM INEKTPOHHbIA AOKYMEHT, NepedaHHbii B pamkax [orosopa u
3aBepeHHbIn M3 oTnpasuTens, ABAAETCA SKBUBANEHTOM UAEHTUYHOrO MO COAEP’KaHUIo AOKYMEHTa Ha
6yM3)KHOM HocuTene, noANMMUCaAaHHOINO YnNo/IHOMOYEHHbIM ANLOM OpraHM3auunn oTnpasuTena C
NPOCTaB/NEHNEM MNevyaTh, MMeeT PaBHYI C HUM OPUAMYECKYID cuay W noposkaaetr ana CTopoH
aHanorMyHble npasa n 0bA3aHHOCTH.

9.6. McbMeHHas popma cornaweHms o npumeHeHnn CtopoHamum N3N cumTaeTcs cobaoAeHHON B CBA3M
C akuentom [loroBopa 1 Ha OCHOBaHMM NyHKTa 3 cTaTbk 438 IparKAaHCKOro KogeKkca PO.

9.7. CTopoHbl, NpusHaBad, 4yto Cuctema 300 nBAAeTCS NPEMMYLLECTBEHHbIM Cnocobom obmeHa
OOKYMeHTaMM, OCTaBAAOT 3a coboi NpaBo 06MeHa AOKYMEHTaMM B paMKax [orosopa Ha HymakHbiIx
HOCUTENAX C MPUMEHEeHMEeM COBCTBEHHOPYYHON PU3NYECKOM NOANUCK M NPOCTABAEHUEM NEYaTH.

10. 3aBepeHus 06 obcroaTenbcrTeax

10.1. Kaxkpasa w3 CTopoH 3asaBnsaeT w noarsepkaaeT apyron CTOPOHe, YTO Ha MOMEHT 3aK/toYeHuA
Jorosopa:

e aBnseTcA Haaexallumm obpasom 3aPEerncTPUpPOBaHHbLIM HOPUANYECKMM
NIMUOM/UHANBUAYANbHBIM NpeAnpuHMMaTENIeM, COCTOMT Ha Ha/lioroBOM YyYyeTe W NpaBoMepHO
OCYLLECTBNSIET CBOK AeATe/NbHOCTb B COOTBETCTBMM  C 3aKOHOAATeNbCTBOM  Poccuiickoi
depepauny;

e (aKTUYeCKM HaxoauTcA No aapecy, ykasaHHomy B EFPHOJ1/ETPUIMT;

e pacnonaraeT NoJIHOMOUYUAMMU, AEHENKHbIMWU, MaTepUanbHbIMU U TPYA0BbIMU PECYPCAMM, A TaKKe
NPOYMMU YCAOBMAMM, HEOBXOAMMbBIMU ANA 3aKAOYeHUs [oroBopa U UCNONHEHNA 06A3aTeNbCTB
no Hemy;


https://life-pay.ru/company/contacts/

e BCe Mo/siHOMOYMA, Heobxoaumble ANA 3aKNoveHUa [lorosopa W/Wan OCYLLECTBEHUA B CBA3M
C HAM AeNCTBUIA, NoNy4YeHbl AO0KHbIM 06pa3om, B TOM Yucie MoJiydeHbl Bce Heobxogumbie
cornacva, paspelleHnsa, o406peHns B COOTBETCTBUM C AeMCTBYIOLLMM 3aKOHO4ATE/IbCTBOM.

10.2. CTOpOHbI NOATBEPKAALOT, YTO:

e [loroBop 3akntoyaetca AobpoBonbHO, CTOpPOHbI He BBeAEHbl B 3abnyXAaeHMe OTHOCUTENIbHO
NpaBoBOW NPUPOAbI CAENKN W/WAM NPaBOBbLIX MOCAEACTBMIA, KOTOPbIE BO3HWKAOT WMAN MOTYT
BO3HWKHYTb B CBAI3M C 3aKAtouyeHnem [Jorosopa;

e [JloroBop He HapylwaeT Kakux-1Mbo npaB Ha 06BEKTbl MHTENNEKTyaslbHOM COBCTBEHHOCTU
WU UHblE UMYLLLECTBEHHbIE NPaBa KaKoro-1nbo TpeTbero Anua;

e Jlorosop 3ak/l04aeTcs B COOTBETCTBUM C AENCTBYIOWMM 3aKOHO4ATeNbCTBOM PO 1 He aBnseTca
COeNKOW, B COBEpLUEHMM KOTOPOI MMeeTcA 3anHTEePecoBaHHOCTb;

e ucnonHeHue [loroBopa He BAeYeT 3a 06O HapyLleHMe NAM HEUCNONHEHWE MOOMKEHWNIA KaKNX-
NMB0 NHbIX AOrOBOPOB, COrNalleHnI, cyaebHbIX U UHbIX 3aNPEeTOB UAM NOCTaHOBAEHUN.

10.3. CtopoHa, nonaraBlUasfcA Ha HeAOCTOBepHble 3aBepeHus apyro CTOpoHbl, BrnpasBe AOCPOYHO
pacToprHyTb [JOroBop HE3aBUCMMO OT Ha/IMUUS UM OTCYTCTBUA Yy Hee yObITKOB, a TakXe noTpeboBatb
BO3MeLLEeHMA YObITKOB, NPUYNHEHHDBIX HEAOCTOBEPHOCTLIO TAKUX 3aBEPEHUA.

11. HanoroBas oroBopkKa

11.1. 3aKa3umK rapaHTUpPYeT, YTO Ha AaTy 3aKaloyeHusa [loroBopa He UMEET NPOCPOYEHHON HA/OroBOWM
330/1KEHHOCTM, @ CymMmma TpeboBaHWM MO AeNCTBYIOWMM WCMNOJIHUTENbHbIM MNPOU3BOACTBAM W
paccmaTpuBaemMbiM B cydax McKam He npesbiwaeT 10% ero rogoBoii BbIPyYKM 3a NOCAEAHUA OTYETHbIN
nepuoa.

11.2. B TeueHune cpoKa gencteus [jorosopa 3akasunk obasyetca:
— WCMNPaBHO UCMOJIHATb BCE HA/0roBble 065S3aHHOCTU U BECTU YYET;

— npepnocTasATb MICNOAHUTEN0 NO ero 3anpocy MAK NO 3anpocy ero Ha/JoroBOro opraHa 3aBepeHHble
KOMWUM cBA3aHHbIX C [loroBOPOM AOKYMeHTOB B TedeHue 5 (Matn) paboumx aHei;

— eCc/IM NPUMEHUMO — KOPPEKTHO MCcUNCAATL 1 ynnaumeaTb HAOC ¢ nnatexen no HacToAwemy Jjorosopy.
11.3. HapyweHue rapaHtiin n. 11.1-11.2 gaet icnonHUTENtO NpaBo:
— NPUOCTAHOBMUTL CBOM 0653aTe/IbCTBA (BK/IOYas NepeyncieHme naaTexei) 40 YCTPpaHEeHUA HapyLleHus;

— B C/y4ae HeycTpaHeHusA HapyleHus B 30-AHeBHbIA CPOK — pacToprHyTb [1oroBop B OAHOCTOPOHHEM
nopagke 1 notpebosaTb BO3MeLLEHNA YObITKOB.

11.4. B cootBeTcTBUM CO cT. 406.1 MK PO 3aKasumk ob6s3yetca no TpeboBaHuto MicnonHMTeNs BO3MECTUTb
MMYLLLECTBEHHbIE MOTEpPW, BO3HUKWKWE y WcnonHuTensa, B c/ayyvae [AOHAYUC/IEHUA HANOroB, MEHEN,
wtpadoB M MHbIX NYBAMYHO-MPABOBLIX MNaTe)el, OTKasa B BblueTe/Bo3meweHun HAC, oTkasa B
npu3HaHMKM yBbITKOB/PAacXoLOB N0 HaMOMY Ha NPUBLLIL NO B3aMMOOTHOLLEHMAM CTOPOH MO HacToAlemMy

Jorosopy.

11.5. Nog, «MMyLLECTBEHHLIMU NOTEPSMMU» NOHMMAETCA COBOKYMHAA CYMMA: JOHAYUCIAEHHbIX HANOrOB
(HAOC, Hanora Ha NpuBbIAbL), HENPeAoCTaBAEHHbIX Bbl4eToB No HAC, Henpu3HaHHbIX Pacxo40B Mo Hanory
Ha NPUBLINL (C yYETOM NPUMEHAEMOW CTaBKM), HAYMCNEHHbIX NMEeHel U WTPadoB, a TaKKe UHbIX NaaTeXKewn
B 6104KeT, KoTopble UcnonHuTens 6yaet 06A3aH ynaaTUTb Ha OCHOBAHWM BCTYNUBLLERO B CUAY PELIEHMUSA,
TpeboBaHMA UM MHPOPMALMOHHOTO NUCbMA YNONHOMOYEHHOTO rocyAapCTBEHHOMO OpraHa.



11.6. myuwiecTBeHHble NOTepU, BO3MeLLaemble 3aKa3uMKOM, YBEAMUYMBAKOTCA Ha CyMMYy MOAJIEXKALUNX
ynnate WcnonHutenem nnatexen, Takum o6pasom, 4Tobbl McnonHMTenb NOAYyYMAn BCO CymMy
MMYLLLECTBEHHbIX NOTEPb, YKa3aHHbIX B N. 11.5 [loroBopa, nocae ynaatbl NAaTeXen.

11.7. mywecTBeHHble NOTEPU BO3MELLATCA Ha OCHOBaHMWM AOKYMEHTA rocyAapCTBEHHOrO opraHa.
NcnonHuTenb He 06A3aH ero ocnapmeaTh. areHT 06a3aH NPou3BecTV Bo3mellleHue B TedeHune 10 (Jecatu)
pabounx AHen ¢ momeHTa TpeboBaHus. McnonHUTenb BrpaBe 3a4yecTb MNPUYUTAIOLWLYIOCS CYMMY B
OAHOCTOPOHHEM NopsaaKe U3 obbIX NaaTexel 3aKkasumky. PacyeT nponssoamMTCa TakMmM 06pasom, YTobbl
obecneunTb UCNoSHUTENIO MNOIHYIO KOMMNEHCALUMUIO MOHECEHHbIX MOTEPb.

12. NMpouune ycnosus

12.1. UcnonHuTenb Bnpase B A060e Bpemsa Mo CBOEMY YCMOTPEHUIO U3MEHATb HacTosAwme Yci1oBUA B
0AHOCTOPOHHEM MopsaKe 6e3 npeaBapuTeNbHOMO YBeAoMAeHNA 3aKa3umKka Uan 0To3BaTthb Ycnosus 6es
npegBapuTeIbHOro CornacoBaHua 3akasunka. HoBas peaakuma YcaoBuin BCTynaeT B CUY C MOMEHTA ee
pasmelleHns Ha caite MCnonHUTens, eciM WHOW CPOK He YyKasaH MWCnoaHUTenem npu Takom
pasmeLLeHun.

12.2. WHdopmauma, nonydyeHHaa CTropoHamm B Xo4e WMCNOAHeHWs [JloroBopa, cyuTaetca
KOHOUOEHUMANBbHOMW M He MOANEXWUT pasrfalleHuto UAM nepefaye TPETbMM JIMLAM KaK B Mepuos,
aevicteua [Jorosopa, Tak 1 B TedeHue 3 (Tpex) neT nocne ero NpeKkpaLLeHms, Npu yCaoBumM, YTo:

12.2.1. KoHpuaeHumanbHaa MHPOpMaLma, KoTopaa nepesaeTca Ha MaTepuasibHbIX HOCUTENAX UAWN B
3/1EKTPOHHOM BUAE, coaepKuT rpnd “KoHdunaeHuManbHO” AW aHANOTUYHBIN MO CMbICAY FpUd;

12.2.2. KoHoupeHumanbHas MHPoOpmauMA, KoOTopasa nepegaeTrcd YCTHO WM BU3YaAJbHO,
3aNpOTOKO/AIMPOBAHA YMOJAHOMOYEHHbIMK npeacTasuTenamm CTopoH M oTmeyeHa CTOpoHaMM Kak
KOHbMAEHUMaAbHAS.

12.3. 3aKa3umK He BnpaBe nepeaaBaTb CBOWM MpaBa M 06s3aHHOCTM No [loroBopy TpeTbemy auuy 6es
nosly4eHunA npeaBapuUTeNbHOIO NMMCbMEHHOro cornacma NcnonHutens.

12.4. WcnonHwuteno BMpaBe WCMO/Ib30BaTb B MAPKETUHIOBbIX, PEKNAMHbIX U MHPOPMALMOHHbIX
MaTepuanax (neyaTHol NpoayKumMm, Ny6aAnKaLmaX, MHTEPBbIO, Mpe3eHTaumsax, MHGopMaL MM Ha cakTe U T.
n.):

— ¢aKT coTpyaHuuyecTBa C 3aKasuMKOM, HauMMeHOBaHWe, TOBapHbIM 3HaK (norotun) — 6e3
[AOMNOIHUTE/IbHbIX COracoBaHuU;

— aHa/NMTUYECKMe AaHHble 3aKas3unKa, AEMOHCTPUpYoWMe pesynbTaTbl U 3GGEKTUBHOCTb COBMECTHOM
paboTbl CTOPOH (BK/OYAsA, HO He OrPaHWMYMBAACb: KOAMYECTBO NpuBAeYeHHbIX KnneHTos, obbem
TPaH3aKUM, GUHAHCOBbIE NMOKasaTenn) — NPU YCI0BUM NPeABapPUTENLHOMO COr1acoBaHMA KOHKPETHbIX
MaTepranos C 3aKasuMKOM W NosiyyeHua pesontoumm «CornacoBaHo» (MM MHOM CXOXKeW Mo CMbICTY
$GOPMYNNPOBKM) MO 3NEKTPOHHOM NOYTe, YKa3aHHOM B JIMYHOM KabuHeTe 3aKkasumka.

3aKas3uuK BrnpaBe 0TO3BaTb pa3pelleHne Ha UCNOJIb30BaHUEe HaMMeHOBaHWA, N0TOTUMA U aHAIUTUYECKUX
OaHHbIX B OAHOCTOPOHHEM NOpPAAKe, HanpaBMB NMUCbMEHHOE YBeAOM/IEHME C agpeca 3/1eKTPOHHOW
MouyTbl, yKasaHHOM B J/INYHOM KabuHeTe 3aKkasuuka. B atom cnydae UcnonHutenb 06a3aH NpekpaTuTb UX
ncnonb3oBaHue B TedeHue 30 (TpuauaTtn) KaneHaapHbIX AHEN C MOMEHTa NoJIyYeHMA YBeAOMIEHUA.

12.5. PekBm3nTbl 3aKasumnka YKa3blBatoTCcA B J/INUHOM KabuHete nam HanpasAaalTca NcnonHuTtento no
COrnacoBaHHbIM agpecam BHEKTpOHHOVI noYyThbl.

12.6. B cnyyae M3MEHeHWA PeKBM3UTOB (HaMMeHOBaHWA, agpeca MecTa HaxoXKaeHua, 6aHKOBCKMX
peKkBn3nToOB U Ap.), CTopoHa 06a3yeTcs yBeAoMUTb 06 3TomM gpyryto CTOPOHY B MUCbMEHHON dopme B
TeyeHue 5 (MAatn) pabounx gHel C AaTbl TAKOro U3MeHeHMA. B cnydae, ecam cTopoHa He yBegomunaa



apyryto  CTopoHy 06 M3MeHeHMM CBOUX peKBM3MToB, CTOpOHa CaMOCTOATENIbHO HeCceT pPUCK
Heb1aronpUATHbIX NOCAEACTBUM, BbI3BAHHbIX TAKUM HEYBELOM/IEHWNEM.

MHpopmauusa 06 UcnonHutene:
UcnonHuTenb: O6LLECTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «1naTexHbli cepsuc Mposaligep»
CokpaleHHoe pupmeHHoe HanmeHoBaHKue: 000 «MCM»

HOpuanueckuin agpec: 115280, Nopog MockBa, BH.TEP.I. MYHUUMNAAbHbIN OKpYr [daHWNOBCKUMI, yn
JleHunHckana Cnobopaa, 4. 19, nomelw,. 67/1
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